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FOREWORD

The Great Barrier Reef Marine Park is the world's largest marine protected area and is
among the world's first marine protected areas. The Great Barrier Reef Marine Park
Authority’s responsibility to ensure the environmental well-being of the world's largest coral
reef system requires not only that human activities are managed for sustainability, but also that
the Authority respond positively to changing patterns of human use.

When the Marine Park was started in 1978, most human activity was extractive - taking
natura resources from the environment in the form of fishing or collecting with little
consideration of sustainability. Now, 20 years later, fishing and collecting are managed with
the objective of ecological sustainability, there has been an increasing trend towards human
activities focussed on appreciation of the Great Barrier Reef environment in the form of
tourism and recreational cruising and boating. This trend complements the World Heritage
listing of the Great Barrier Reef, and has the potential to provide many avenues for productive,

collaborative relationships between Marine Park management and interests.

Much effort has been devoted during the life of the Marine Park to understanding the
ecological processes of the Great Barrier Reef and the effect of human activities on those
processes. While our understanding is far from complete (and it is unlikely ever to @
complete), over time we have learned generally to ask the right questions that lead to sufficient
information to make management decisons. We have developed a basis for understanding

ecological processes.

We are now embarking on a similar learning process in relation to human use and perceptions
of the Great Barrier Reef, but with two important differences. The first is that while the
Authority has a role in creating suitable conditions for a diversity of experiences and
appreciation of the Marine Park, it is a role that must necessarily be shared. Indeed it may
only be effective with the cooperation and active participation of other interests such as the
public and the marine tourism industry. The second is that most decisions required in this
process will necessarily be of the type this report refersto as “wicked” decisions, by which an
outcome is not necessarily ‘correct’ in an abstract sense, but is nevertheless useful. It is

desirable that Marine Park stakeholders and interests are participants in developing and



implementing any management regime. It is essentid that they are involved when the purpose

of managing human use isonly or primarily how it affects other human use.

This report is an important contribution to the processes of understanding the more subtle
vaues people attribute to the Great Barrier Reef and of exploring systematically how that
understanding can be better developed, practicaly implemented; and to providing a common
basis for consideration of the issue by Marine Park stakeholders and managers. In particular,
it demonstrates that there is a need to consider factors affecting human *satisfaction” with
their experience of the Great Barrier Reef. It highlights areas where the ‘right’ questions may
now be systematically asked in order to develop cohesive policies and management systems

based on ecological, socid and economic issues.

lan M cPhail
Chair
Great Barrier Reef Marine Park Authority



SUMMARY

Large growth in tourism and associated infrastructure development within the Great Barrier
Reef Marine Park over the past 10 years has prompted calls for research into the carrying
capacity of cora reefs for recreation and tourism. Past research has, however, shown clearly
that attempts to determine a single numerical limit to the use of naturd environments are
misguided and inevitably subjective and that limiting use alone does not adequately protect the
natural and aesthetic qudities of the resource. Contemporary ganning frameworks such as
the “Limits of Acceptable Change” (LAC) mode rely instead on the use of indicators and
standards of environmenta quality to direct management of natural environments. These are
determined on the basis of natural and aesthetic conditions desired for the qudity of the
resource by stake-holders and managers. Establishing such a framework requires an
understanding of the range of opportunities sought by visitors and the conditions that influence
perceptions of environmental quaity. To date, few studies have attempted to identify specific
conditions which could be used to develop standards for determining acceptable change in

cord reef environments.

In this report, we describe the types of experiences had by day-trip visitors to the GBR and

the conditions that influenced them. Our purpose was to examine the range of qualities (or

“benefits’) that vistors seek from a reef trip and how the attainment of these qudlities is

modified by the natural and social environments experienced on the trips and by characteristics

of the respondents themselves. The study had seven principa objectives:

1) To determine the types of people who visit the GBR on day-trips and how they vary in the
way they perceive the GBR.

2) Todetermineif and how activities (particularly snorkelling), in which visitors were involved,
influenced their perceptions.

3) To determine what visitors value about reef sites.

4) To determine if visitors to natura marine areas receive similar levels of benefits and react
to environmental conditions in ways similar to those reported for terrestrial environments.

5) To determine the conditions present during the reef experience that were most influential
on visitors experiences and thus useful in the selection of indicatorsin a LAC process.

6) To determine the range of experiences that exists which might contribute to a “ spectrum”

approach to managing tourist day-trips on the Great Barrier Reef.



7) To determine the extent to which “large” and “small” tourism operations accessing the

GBR may be providing different types of experiences.

Sdf-administered questionnaires were completed by 1,922 day-trip visitors to the Great Barrier
Reef Marine Park, between June 1995 and February 1996. Respondents were passengers on
one of four tourism operations that visted reef sites in the Cairns or Central Sections of the
Marine Park. Two of the operations were based at offshore pontoons and transported up to
450 passengers per day (“large” operations), whilst the remaining two carried fewer than 50
passengers daily (“small” operations). Questionnaires were provided in three languages
(English, German and Japanese) and were administered on repeated trips with each operator
throughout the 9 month period to encompass a range of seasona and weather conditions. The
questionnaire was designed to measure different attitudinal, behavioural and demographic
characteristics. Vigtors were asked to rate how much the trip provided them with different
benefits as a part of their experiences (e.0., get some exercise, meet people, learn about a
coral reef) and the influence that different physica, biologica and socid conditions had on
their enjoyment of the trip. Demographic information was used to characterise the experience

according to different types of visitors.

The survey received a good response rate (97%). Respondents came from 33 different
countries, but were mostly from Austrdia (41%), Japan (14%), Britain (14%) and the USA
(13%). A large proportion of visitors (45%) on the trips had not previoudly visited a cora reef
and only 27 % had been to the Great Barrier Reef befare. Of those who had, approximately
33 % had made their previous trip to the GBR within the preceding week.

Four main classes of benefits were identified from the responses. (1) experiencing nature, (2)
relaxing and escaping from normal routines, (3) excitement with family and friends, and (4)
being physicaly active. Experiencing nature generaly rated as the most important benefit,
whilst social interactions and experiencing solitude were only moderately important. Five
general types of reef visitors were identified on the basis of these benefit classes: (1) people
who predominantly escaped from their normal routine and experienced nature, (2) visitors who
shared their experience of the natural environment with friends and family, (3) those who
experienced nature without taking part in physica activities (e.g. snorkelling), (4) people who
were very enthusiastic about all aspects of the trip, and (5) people who were generally not

enthusiastic about any particular part of the trip. The five groupings were characterised by



important demographic dfferences. For example, Japanese visitors were more likely to be
members of groups (2) and (5). The “enthusiasts’ group (4) was generally younger than other
groups, more likely to have participated in snorkelling and contained a large proportion of
femae Austraian visitors. Both the less-active (group 3) and unenthusiastic visitors (group 5)

were more likely to be male and included a large proportion of people who did not snorkel.

Most of the questions on conditions experienced during the trip were rated as postive
influences on the visitors enjoyment. The most influential items related to natural features of
the environment (aspects of the corals and fishes) and services offered by the staff,
respectively. The more neutral, and in some cases negative, influences related to the number
of people or human-made structures presert at the site and to the physical weather and water

conditions.

The influence of biophyscd conditions on enjoyment was remarkably consistent across
operations with only dight, Ste-specific variations. There were, however, important
differences between the experiences offered by “small” and “large’ operators. In generd,
small operators carried a larger proportion of younger passengers and return visitors to the
GBRMP. Participation in snorkeling and diving was aso generally greater on the small boats.
Visitors on small operations were aso more likely to rate the socia conditions of the trip,
including the number of other people, as a positive influence than were visitors to the pontoon
sites. The relative proportions of “enthusiastic” (group 3) and “indifferent” (group 5) reef
vidtors also varied among small and large operations, with the former being most represented

on small boats and the latter on trips to pontoons.

Thisstudy reveals a range of reef experiences within and among different types of day-vidits
to the GBRMP. Naturd conditions at the visited stes were overridingly the most important
influences on enjoyment of the trips, kut visitors showed little discrimination among sites with
substantialy different cora assemblages and settings. There were, however, notable
differences between large and small operations in the benefits visitors received from travelling
to the reef and in their perceptions of a quality experience. These related mostly to the social
conditions present during the trip. Thus, there is a need for a greater understanding by reef
and industry managers of the range of opportunities and experiences that are sought by visitors
to the GBRMP, so that planning can incorporate measures to both protect and provide for the

exigting diversity of opportunities. A comprehensive knowledge will only be possible following



characterisation of the experiences sought on a broader range of trip types and geographic

settings than that used in the present studly.

Vi



1. INTRODUCTION

Audtralia' s Great Barrier Reef Marine Park (GBRMP) was established in 1975 to protect the
unique natural values of the Great Barrier Reef, the world's largest continuous complex of

coral reefs. Although the principle reason for its creation was conservation of the natural

environments of the reef (GBRMP Act, 1975), the GBRMP was established as a multiple use
protected area to allow for a range of existing activities within its boundaries, including
commercid fishing and shipping, maritime and idand recreation, traditiona hunting and tourism
(Kenchington 1990; Craik 1992). Management of the GBRMP, therefore, seeks to optimise a
range of natural, social, cultural and economic values that are placed on the environments of

the Great Barrier Reef and itsidands by the loca, national and international communities.

The natural features of the GBRMP have been the focus of considerable research over the
past 20 years (Fairweather 1989), but there is only limited information available on the socid
and cultural environment of the Marine Park. Growth in coastal agriculture, urbanisation,
shipping, mining and tourism within and adjacent to the park has raised concerns that some of
the aesthetic and cultura values associated with popular areas of the park are being
compromised by increased human activities (Kenchington 1991; Craik 1992). Greatest growth
has occurred in tourism. In the past 14 years, tourist visits have increased by over 100%, from
around 150,000 vistor-days in the early 1980's to more than 1.5 million visitor-daysin 1994-95
(Williams 1996). This growth is expected to continue to increase at arate of 10% annualy into
the next century (BTR 1992; Driml 1994, Williams 1996).

Changes in ship technology and infrastructure have greatly increased the range of reefs that
are accessible by tourism operations and the number of people that can be transported daily to
individua locations. Nevertheless, > 95% of dl vigtor-days are currently spent within < 5% of
the Marine Park, on the reefs and idands off Cairns and the Whitsunday region (Williams
1996; Dinesen & Oliver 1997). Theincrease in visitation to these two aress, in particular, has
raised questions among managers and other users of the GBRMP about the ability of the park
to sustain desired levels of socid and biophysical quaity. More specificadly, there are
concerns about how much vigitation individua sites within the Marine Park can sustain and to
what level they should be developed and/or directly managed. Anecdotal information suggests
that there have been significant changes in community attitudes to the development of tourism

infrastructure in the GBRMP over the past 10 years (Alder 1996; Inglis 1997), with managers,



residents and tourists now beginning to call for limits on certain types of activities (Carey 1993;
McPhail 1995; Alder 1996). There is, however, a paucity of information on how different
users perceive and experience the natural and socia resources of the GBRMP and, therefore,
how those experiences might change with further growth in tourism. To be able to manage
the GBRMP for a range of experiences, it is first necessary to understand what those
experiences consst of and how they are influenced by change in the socia and biophysical

setting, including changes in the types and amount of use.

1.1 Purpose and Approach

In this study, we attempt to apply some of the concepts developed by research on visitor
experiences in terrestrial environments to a marine (coral reef) setting. A large number of
studies has been done to understand and manage visitor experiences in terrestrial and riparian
protected areas in National Forests or on Wild and Scenic Riversin the USA, but it is unclear
how these concepts may be applied to tourism and recreation in marine environments. Three
related concepts were used to guide the research: (1) recreationa carrying capacity (Wagar
1964; Graefe et al. 1984; Stankey & McCool 1984; Shelby and Heberlein 1986), (2) the
Recreational Opportunity Spectrum (ROS) (Driver & Brown 1978; Clark & Stankey 1979)
and (3) the Limits of Acceptable Change framework (Stankey et a. 1985).

This report contains two mgor parts. In the first (Chapter 2), we briefly review the three
guiding concepts outlined above and examine the potential for tourism management in the
GBR based on these approaches. The second major section (Chapter 3 describes an initia
phase of research conducted to determine the relationship between perceived environmental
conditions and the experiences of day visitors to the GBR. By studying visitor use in marine
environments in ways smilar to previous terrestrial studies, there is the potentia to combine
perception/experience data from visitors and ecological data to manage marine protected
areas such as the GBRMP.



Figure 1. The Great Barrier Reef Marine Park, Australia.



2. BACKGROUND

2.1 Carrying Capacity

Ecological carrying capacity

The idea that natural resources have an innate capacity to withstand exploitation by humans (a
“carrying capacity” or “sustainable yield”) has been a fundamental concept in environmental
management for well over 30 years (Wagar 1964). The “carrying capacity” concept has its
origins in ecology and range management, where it was used to describe the maximum
stocking rates that could be applied to natural or agricultural environments without noticeable
deterioration in the quality of the resource or the stock (Odum 1959). As modern resource
management has struggled to deal with issues of human use of naturd environments, the
concept has been expanded to other disciplines and, for the past 20 years, has been used as
the theoretical basis for establishing limits to the use of natural areas by humans (Shelby &
Heberlein 1986; Stankey 1991). In a very general sense, the carrying capacity of a park or
recreation area can be described as the “amount and type of visitor use that can be
appropriately accommodated within the ared” (Maming et d. 1996). The concept has most
often been used by resource managers to dea with increased recreation and tourism in
terrestrial Situations.  Substantial increases in visitation to marine environments in many parts
of the world, however, have recently led to attempts to estimate the carrying capacity of coral
reefs for marine tourism (e.g. Salm 1986; Hawkins & Roberts 1993, in press, Scura & van't
Hof 1993; Davis & Tisddl 1995). Such attempts to estimate a carrying capacity for marine
tourism ignore the substantiadl amount of socid and ecological research in terrestrial
environments which suggests that smplistic notions of a single, objectively-defined level of use

are unredlistic.

Although the carrying capacity concept has considerable heuristic value, there are a number of
practicd problems involved in its implementation. The most fundamentd difficulty is how to
determine the threshold capacity for use of an area. Conceptual work by Wagar (1964)
suggested that recreational settings have many different carrying capacities depending on
which part of the environment was examined. The rate and severity of deterioration in natural
conditions within a protected environment are not smply a function of the number of visitorsit
receives, but are influenced by a range of other naturd and human factors, including the

sengitivity of the surrounding environment to disturbance, the types of activities pursued by



recreationists and their behaviour in the landscape. For example, the response of terrestrial
plant communities to the impacts of bush walking and camping is influenced by the type of
vegetation in the affected area, the soil on which it occurs, and the dope, drainage, aspect and
elevation of the site and whether or not the recreationist chooses to avoid contact with the
plants (Kuss 1986, Cole & Landres 1996). The extent and spatia distribution of impacts are
determined by the degree of correspondence between the distributions of sensitive areas and

the pattern of use of the landscape by bushwalkers and campers (Marion & Cole 1996).

Rouphael & Inglis (1995, in press) have shown that smilar, complex relationships exist
between the use of underwater sites by SCUBA divers and changes in the natura resource.
The ecological impacts caused by SCUBA diving are strongly influenced by the behaviour of
the divers in the water and the physical and biological characteristics of the dive site. Recent
studies have dso shown that the impacts of diving can be significantly mitigated by on-site
briefings that adert divers to the ecological consequences of their behaviour (Medio et al.
1997).

Most ecological changes associated with recreational use of terrestrial parks and wilderness
aress are relatively localised and have not involved extirpation of entire populations of plants
and animals (Cole & Landres 1996). Even if thiswas possible, it would be difficult to establish
absolute limits to use against a background of large spatial and tempora variation in the
abundances and life-histories of the affected species (Oliver 1995). There are no objective
criteria for when an ecological community is normal or healthy and, as a consequence, it is not
possible to set a goa for the management of natural resources that does not involve some
judgement about the acceptability of change in the surrounding conditions (Shrader-Frechette
& McCoy 1993).



Socia carrying capacity

Much of the research on environmental carrying capacities over the past 20 years has
focussed on managing the experiential aspects of recreation. Wagar (1964) and Lucas (1964)
extended the notion of carrying capacity to include the socia environment of natural areas.
Social carrying capacity was defined as a leve of use beyond which a person’s experience in
an environment was negatively affected by other users. Thus, optimum levels of use were
sought by examining peoples perception of others using the recreationa setting and how the
qudity of their experience was affected by the presence of others (e.g., Stankey 1973),
including the effects others had on the natural environment. By the late 1970's, research had
shown that there were also no consistent rel ationships between the number of people using an
outdoor environment and the influence (positive or negative) that they had on recreationa
experiences (Graefe et a. 1984; Stankey & McCool 1984; Shelby & Heberlein 1984).
Variety in the activities pursued, settings and personal expectations of different users makes a
single desirable level of use very difficult to determine. Any given naturd setting is likely to
have a range of potential capacities, but the appropriate one can only be determined with

reference to well-defined management objectives for the range of activities that are desired.

Establishing carrying capacities for recreational settings involves both descriptive and
evauaive components (Shelby and Heberlein 1986). That is, it is necessary to obtain
descriptions of the relationships between the behaviours or activities of recreationists
(including the number of users) and the consequences of those behaviours (e.g., change in
quality of the experience or the environment) as a first step in setting alimit to use. Deciding
on an actud limit to the amount of use requires judgements about the desirability of the
consequences of different behaviours within the management area.  Such judgements are
inevitably vaue-laden (Shelby & Heberlein 1984).

Carrying capacity for tourism

In the context of tourism, carrying capacity has been used to describe relationships between
use and environmental change at two different scales. The firdt, at aregional scale, concerns
changes in the character of destinations associated with increasing demand and development
in the region. According to Butler (1980), tourism destinations pass through six recognisable

dages of development: “exploration”, “involvement”, “development”, *“consolidation”,



“gagnation” and “decling’”. The tourism “life-cycle’, as these stages have become known,
describes changes in the market and image of a destination from its discovery and use by
smal numbers of adventurous travellers, through a period of rapid growth and infrastructure
development, to a point where the number of visitors begins to stabilise and, eventudly, to
decline. Recent literature (Martin & Uysa 1990) has associated the phase of decline with
exceedence of the destination’s carrying capacity for tourism, because it is often associated
with substantial changes in the surrounding natura and socia environment and visitor

experiences.

The carrying capacity concept has also been used to describe relationships between individua
tourist activities and patterns of change in the physical and socia environments of particular
sites, in much the same way that it has been used in studies of wildland recreation (e.g., Wall
1982; Martin & Uysal 1990; Pearce & Kirk 1986; Hall 1974; Inskeep 1987; Coccossis &
Parpairis 1992, Clark 1991). Such studies are usualy smaller in scale and scope, in that they
involve a limited number of activities and do not include regional changes in the economic or

political setting of the activities.

Carrying capacity has consistently been used as the framework to discuss the potential for
limits on visitation in order to protect local socid qualities (e.g., culture, friendly atmosphere)
and the natural environment (flora and fauna), but has rarely been implemented effectively as
amanagement strategy, because the point at which deterioration occurs is not easily measured
nor predicted, but is determined by a complex set of ecologicd and socia conditions. The
question of how many people is too many is a complex one and smple answers do not exist.
Contemporary approaches to this issue have abandoned attempts to measure limits to use and
rely instead on indicators and standards of environmenta quality (Stankey et a. 1985, Shelby
& Heberlein 1986, Graefe et al. 1990). These are chosen to reflect the conditions of resource
protection and visitor experience that are desired in the setting. Thus, the theoretical “carrying
capacity” is said to be exceeded when the standards of quality have been breached. A
number of prescriptive frameworks has been formulated to guide the development of
standards for recreationa settings. To date, these have mostly been used in terrestria

environments. Two are outlined below:



2.2 The Recreational Opportunity Spectrum

The recreationa opportunity spectrum concept was developed by U.S. Forest Service in the
1970’ s to manage increasing and diverse recreational use of itswildland areas. Understanding
the diversity of experiences sought (Driver & Brown 1978) in a wide range of environments
(Clark & Stankey 1979) was seen as a necessary first step to managing recreation resources
in a democratic fashion. In providing for high dendty, intensedly managed experiences in
developed areas at one end of the spectrum and for solitude and freedom in preserved
wilderness landscapes at the other end, researchers stressed the benefits of providing
opportunities for everyone and not smply managing for the average experience (Shafer 1969).

In terrestria environments, the ROS is a framework that includes six land management
classes based on the amount and type of human modification and use: 1) primitive = non-
motorised, low intensity of use, remote and undeveloped; 2) semiprimitive non-motorised; 3)
semiprimitive motorised; 4) roaded natural; 5) rural; and 6) urban = motorised, high
intensity, near to population center and highly developed. Thus, separate parks and, in some
cases, separate areas of the same park were zoned according to the land management class
that had been assigned to it. The classes were based largely on the degree of human
technology, use and modification of the park. While these classifications have provided an
easly understood management framework, research on the concept has revealed mixed
results (e.g., Virden & Knopf 1989; Yuan & McEwen 1989). It appears that recreationists
vary in the experience they seek within the opportunity spectrum depending upon the activities
they engage in. That is, the six classes that are currently specified do not appear to reflect

real and consistent classes of recreational experience.

ROS in the GBRMP

The need for a ROStype approach to regiona tourism planning in the GBRMP was identified
as early as 1980-81. A tourism workshop convened by the GBRMPA recommended that “a
variety of reef experiences be made available” and that “differences in scale and cost of
facilities will correspond to differences in function and location” (GBRMPA 1981).
Subsequent authors (Kenchington 1991, Scherl, Vaentine & Millard 1993) have aso proposed
the use of ROS in the GBRMP, but the concept has not been purposefully applied in the

management of marine recreation. An ROS type situation exists de facto among tourist



operations currently using the GBRMP, with hghly developed, large volume operations and
smaller tourist boats, often accessing different sites. This has evolved without formal planning
for both recreationa experience and conservation. Little work has been done to understand
the potentia for systematic management of recreational or tourist activities based on such a

concept.

The ROS provides a framework for the designation and subsequent management of marine
environments with no to low use a one extreme (e.g., science reserves, wilderness areas) to
those set aside to accommodate high use at the other (e.g. floating hotels, idand resorts). Itis
generaly assumed that, within each given classification, different environmental (sociad and
biophysica) conditions may be more or less important to users and/or different standards of
acceptable conditions may exist. It was this notion that led to the integration of the ROS
concept into the more current Limits of Acceptable Change (LAC) planning system. In the
LAC system, the development of opportunity classes is identified as a precursor to selecting
important conditions as indicators of an environment and the experience it offers. That is,
unlike the ROS system, opportunity classes are not prescribed, but are identified as part of the

planning process.

2.3 Limits of Acceptable Change

The Limits of Acceptable Change (LAC) (Stankey et al. 1985), Visitor Impact Management
(VIM) (Graefe et a. 1990) Carrying Capacity Assessment Process (C-CAP) (Shelby &
Heberlein 1986) and Quality Upgrading and Learning (QUAL) (Chilman, Foster and Everson
1990) have evolved as a result of the difficulties with the conventiona carrying capacity
approach. These systems take very similar approaches in planning for the use of natural areas
for recreation and tourism and vary only dightly in the way they are implemented. In the
following sections, the LAC approach will be used as the bass for discussion in order to
clarify the process, without getting lost in a comparison of the different approaches.

The LAC process formulated by Stankey et a. (1985) consists of nine maor stages
(summarised in Fig. 2). The first involves the identification of public issues or concerns in an
aea.  This might, for example, involve the identification of important digtinctive natura
features of the park or characteristics of human use of the park’s resources. For example, the
existence of attractive features or unusual species habitat, current use and projected use

(recreation/tourism and heavier industry) based on access to population centres or economic



trends. In the GBRMP, this may require integrating existing knowledge on the location of
specia habitat for fishes or corals, the distribution of tourism activities of different types and
patterns of use of the marine park by indigenous communities, local recreationd users and

commercid fishing and shipping.
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Figure2. TheLimitsof Acceptable Change (LAC) planning system. (After Stankey
et al. 1985)

This compiled knowledge is then used to plan the second step of the LAC process, in which
opportunity classes are described and defined for different environmental settings.
Opportunity classes may be based on the patterns of existing use, but can act to guide the
course of future development. For a resource like the GBRMP, this is best done at an
intermediate level of planning within the existing framework of Sections and Zones, where
these larger planning areas are more finely classified to represent a range of environments and
resource uses that are deemed appropriate. For recreation and tourism, there may be some
aress zoned as environmentally sensitive where no human visitation would be alowed; areas
where low density dispersed use might be appropriate; as well as areas where high density,
more developed use, is accepted. The final outcome would be a group of classifications that

represent the range of conditions which managers then strive to maintain.

The third step in the LAC process involves the selection of specific, measurable indicators

which represent the conditions desired in each opportunity class. In the GBRMP these
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indicators might represent biophysical conditions relating to the natural environment or socia
conditions related to the presence of structures or other people, or conflicts between different
types of users of the marine park. It is important to select indicators that reflect relevant
change in conditions and which managers can quantify and monitor effectively (Merigliano

1990).

Step four of the LAC planning processis simply the construction of an inventory of the current
condition of the environment, as reflected by the indicators identified in the previous step.

Thus, basdine conditions in the indicators are determined against which any subsequent
change can be assessed (Step 5). Determining the acceptability of such change involves the
development of standards for each indicator (e.g., How many more or fewer people
encountered on a trip are acceptable? How many additiona or fewer broken coral colonies at
pontoon sites are acceptable?). The overal approach requires collaborative identification of
indicators and setting of standards by scientists, stake-holders and resource managers and

requires a commitment to monitoring changes in the chosen indicators.

The firgt five steps in the LAC model were intended to address the inadequacies of a
“straight” carrying capacity approach to visitor management in natural areas. The final four
deal with implementing standards where they are appropriate and then monitoring the specified

conditions to determine when and if change becomes unacceptable.

2.3.1 Applying LAC in arecreation/tourism setting in marine environments

Although Stankey (1991) addressed the issue of Limits of Acceptable Change in marine
environments, he stopped short of indicating what opportunity spectra might exist or what
conditions could be of use as indicators when actualy implementing the system in a marine
setting. Apparently few researchers have attempted to develop specific conditions which
could be used in developing standards for use levels and change in coral reef environments.
Oliver's (1995) application of a LAC approach to a port dredging project provides one
example of how key steps in the process were used to determine the acceptability of
environmental changes associated with a mgjor development activity. An interdisciplinary
group of scientists and natural resource managers developed indicators and standards for
cords near the dredge site and decided upon appropriate actions to be taken if the standards

were exceeded.

11



In terrestria environments, research on visitor experiences and impacts has resulted in
extensive lists of items that can be used as indicators of the condition of the natural and socia
resource (e.g., Whittaker 1992; Watson & Cole 1993). No such lists exist for cora reef
environments. In the following sections, we propose arange of conditions that may interact to
influence both the experience of the visitors and changes in the biophysica environment of
coral reefs.

A LAC-type approach to the management of visitors requires a good understanding of how
people perceive the resource they are using. The chalenge is to measure how visitors fed
about an experience and place, so that parts of the experience and/or environment can be
selected and monitored for acceptable change over time. This presumes that at least some of
the “important” aspects of the environment should be determined by visitors (lay people). In
coral reef environments, activities take place in natural settings above and below the surface
of the water. The impacts caused in and reactions to these different components of the
environment are likely to be quite different and there will be a range of conditions in each

setting which influence peoples experiences and, in turn, their behaviour.

2.4 Benefits of natural environments

In order to meet the ROS requirement in step 2 of the LAC system it is helpful to measure
what it is people are getting from an experience. Again, theory holds that different settings
provide different experiences. Measuring what people receive from a trip to a natura place
like the GBR has most often been accomplished in terms of benefits received (Driver &

Brown 1978; Driver et d. 1987). Being close to nature, spending time with family, escaping a
routine, sharpening skills and having some excitement are examples of benefits that people
might receive from such experiences (Driver et d. 1987). If people are receiving different
amounts of these benefits in different environmental settings, then there may be some
justification for maintaining these differences through the spatial designations of areas or

resources that best provide each of these benefit groups.

2.5 Conditions Influencing Coral Reef Visitors

Different settings are likely to require that different indicator conditions be selected or that
different standards be set for the same indicator conditions. In step 3 of the LAC system
specific indicator conditions must be defined in order to select those that are feasible for usein



the setting of standards for reliable monitoring. In a coral reef environment, the broad classes
of conditions will be much the same as those of terrestria environments. That is, the
experience of the visitor and state of the resource will be determined by the condition of the
natural, socia, manageria and physica components of the resource (Scherl et a. 1993).

Cords, fish and other marine life represent the natural conditions. The numbers and types of
people one travels with and/or encounters comprise elements of the social condition. The
restrictions or liberties alowed by resource managers or operator staff represent the
conditions of on-site management. Physical conditions of the setting, such as weather and
water conditions, may also influence the experience. The uniquely marine aspects of the
setting (e.g. corals, fish, waves and currents) are less a part of most people’'s day to day
experience than are the conditions on land or above the water and it is likely that people will

perceive the two settings quite differently (e.g., different levels of acceptability).

2.5.1 Cords

Corals are a dominant visua feature of the underwater landscape of cora reefs. Corals of
different shapes, sizes and colours grow together giving form, texture and colour to the
underwater landscape. In many ways, they are smilar to the plants and forests on land, which
provide texture and form in terrestrial settings. They are also similar to vegetation in that they
provide habitat for many of the other animals that live on the reef. Individua aspects of corals
(dze, shape, colour) may be perceived in different ways by those viewing it and may have
different amounts of influence on the marine experience of visitors to the setting. For
example, concerns are often raised about the colour of coral as portrayed in light enhanced
photography compared to that which is viewed under “naturd” light conditions. Natura light
often produces less brilliant colour in corals. In arelated study, Fenton & Johnson (submitted)
have shown how day-trip visitors to the GBRMP, who have limited prior experience of these
environments, associated the health of cord reefs with the colourful, idealised representations

of these settings that they see on tourism brochures and other media.

We know little about peoples ability to perceive different types (species) of cora. The most
obvious digtinctions are among corals of different morphologies (shapes), commonly described
with words like plate, branching and boulder. These shapes are primary in providing texture
and form. Coras can dso vary in size. Older cord colonies may grow to be quite large and
may dominate the attention of viewers. Sites dominated by large plate and boulder colonies

have been compared to old-growth forests (Done 1995) and may be particularly attractive to
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those with experience in looking a coral reef environments. The composition of these
features may aso be important to their impact on viewers. In some cases, cords grow in
diverse assemblages with a variety of shapes, sizes and colours creating a complex image. In
other instances “gardens’ of a single species (or very similar species) will extend for many
meters across the reef. We know little about how these different coral assemblage

characterigtics influence those viewing an underwater landscape.

2.5.2 Fish and Other Marine Life

Fish, marine mammals, and animals like echinoderms and molluscs are also present on cora
reefs and one may easily see 50 different species during a brief snorkel or SCUBA dive.
There are few nature based experiences which alow people to see so many different animal
species in a relatively small area or over such a short period of time. Roggenbuck et al.
(1993) found that, among wilderness recreationists, the number of wild animals seen was rated
as very influential and surmised that this condition was “critical to the experience...” (p. 191).
Shafer and Hammitt (1995) found that recreationists were very concerned with the number of
different species seen and seeing specific types of wildlife and that they often behaved in

way's to increase their chances of seeing wildlife.

As with corals, the more than 1100 species of fish present in the GBRMP (Randall et al.
1990) encompass many different shapes, sizes, colours and assemblages. Because of most
peoples unfamiliarity with reef wildlife and a lack of research on it we know little about its
influence. The size of fish may influence people in much the same way that it does with
terrestria wildlife. Larger species are more conspicuous and garner more attention. The
colours of fish can be quite brilliant and varied making them more attractive. Schooling
species can aso be of interest because of their sheer magnitude and movement. A better
understanding of the relative influence of marine wildlife on visitors and what aspects of it are

most important is needed.

2.5.3 Weather

Physica conditions related to weather have never played much of a role in studies of
recreation or tourism experiences. Driver’s (1977) motivation scaes included items related to
temperature but few studies have tried to measure the importance of such conditions, probably

because they cannot come under the control of resource managers. Marine tourism situations
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differ dightly in that a decision can be made about whether to travel to reefs under certain
wesather conditions or how to advise customers about the choice of a trip. In marine
environments, weather conditions may have a higher degree of influence on recreation and
tourism experiences than in terrestrial environments. This may be particularly true on day-

trips comprised largely of people with little experience of travelling on the open ocean.

Conditions are most evident in the surface of the ocean which serves as the travel medium.
Winds are common at sea and equate with waves and swells which, in turn, makes travel
uncomfortable for some people. Tour operators post wind speeds and related surface
conditions daily as an indicator of what one can epect during the trip. Air and water
temperatures influence the comfort of those snorkelling or diving. Vishility in the water is
influenced by winds and currents associated with weather conditions and can have a direct

affect on how much people see during their visit.

2.5.4 Other People

The number of boats or other human-made structures in the water, the distances between
them, the types of boats or activities they support and the number of people on a boat or
participating in an activity are al “socid” conditions which may influence both user
experiences and the marine life (Manning et a. 1996). These conditions have been at the
center of research dealing with social carrying capacity (e.g., Graefe et al. 1984; Vaske et d
1986; Shelby 1980). This research has shown that the number of people, what they do and
where they are encountered are important influences on visitor experiences (e.g., Stankey
1973, Roggenbuck et d. 1993) Research has also indicated that visitors are more highly
influenced ty evidence of inappropriate human behaviour (e.g., litter, damaged vegetation,
noise) than any other conditions (Roggenbuck et al. 1993; Shafer and Hammitt 1995).

In marine recreation and tourism settings, socia conditions similar to those in non-marine
settings exist and need to be better understood in the carrying capacity and LAC frameworks.
We must learn more about the way that people perceive others whether they are travelling
with them or observe another party across the reef. The key question is. Does the number of

people one encounters matter in this environment?

The leve of technology needed to transport and care for groups of people in marine settings is

high. Large motorised boats, pontoons and elaborate moorings are a common part of many
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tourist’s experiences in the GBRMP. How do people perceive this human technology? Are
they happy that these things exist for their safety and convenience or would they rather see

less of it amongst the natural environment they have come to experience?

This range of conditions interacts to influence human experiences on the GBR. In the
remainder of this report, we have attempted to measure some of the relative influence of each

set of conditions as a preliminary step toward application of an LAC framework.

3. PHASE ONE OF CRC TASK 2.1.8

3.1 Purpose

The first phase of this research was designed as an investigation of the relationships between
use and resources in marine settings. The purpose was to understand the types of
experiences had by visitors to the GBR and the conditions that influence such experiences.
Coral reef sites used for day-trip tourism were selected as the focus for the research.

Operations where snorkelling was a primary activity were selected in order to integrate
research on social and physical impacts at specific sites. Within the GBRMP, snorkelling has,
perhaps, the greatest participation rate of all active marine tourism pursuits. Bureau of
Tourism Research (1995) figures indicate that approximately 13% of inbound tourists to
Audtrdia go snorkelling, most of whom do so on the Great Barrier Reef.  This number has
been growing steadily over the past eight years, with a 53% increase in the total numbers of
visitors going snorkelling and SCUBA diving since 1989 (BTR 1995). Recent studies by CRC
Reef researchers have suggested that 34% of first time visitors and 12% of return visitors to
the GBR see the reef from permanently moored pontoons (Pierce et a. 1997), where the
principd activity is snorkdling.

We wanted to learn more about visitors experiences on the reef and about their interactions
with the biophysical environment. Looking a day-use visitors and, more specificaly, at the
subset of snorkellers was selected to meet that purpose. This portion of the study was
designed to acquire data of a social nature by measuring visitor perceptions and behaviours.
Data related to actua change in the biophysical resource (i.e., coras) due to visitor behaviour
will be reported elsewhere. The following objectives guided this portion of the study in an
effort to gain information to support a LAC approach to planning.
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1) To determine the types of people who visit the GBR on day-trips and how they vary in the
way they perceive the GBR.

2) To determineif and how activities (particularly snorkelling), in which visitors were involved,
influenced their perceptions.

3) To determine what value visitors place on reef sites.

4) To determine if visitors to natural marine areas receive similar levels of benefits and react
to environmental conditionsin ways similar to those reported in terrestrid environments.

5) To determine the conditions present during the reef experience that were most influential
on vigitors experiences and thus useful in the selection of indicatorsin a LAC process.

6) To determine the range of experiences (as measured through benefits provided and the
perception of conditions) that exists which might contribute to a“ spectrum” approach to
managing tourist day-trips on the Great Barrier Reef.

7) To determine the extent to which different types of tourism operations accessing the GBR

may be providing different types of experiencesto visitors.

The first two objectives were intended to provide basic information for tourist operators or
managers about differences in activities and visitors. The fina three objectives also deal with
visitor differences but specificaly address steps in the LAC planning process related to
defining opportunity classes and developing useable indicators.

4. METHODS

4.1 Selecting Tourist Operators

The cooperation of the tourism industry was necessary for the completion of this research.

Several criteriawere used to select the tourism operations used in this research: 1) the number
of tourists they were carrying to reef use sites and thus the intensity of use they represented,
2) the types of activities offered (i.e., snorkelling), and, 3) the type of site they used (e.g., outer
reef, idand/reef). Four companies agreed to cooperate in the research by alowing us access

to their customers.

Two of the companies (hereafter referred to as Oper 1 and Oper 2) represented larger, high
intensity use operations capable of carrying up to 450 passengers daily to reef sites. The other
two operators (Oper 3 and Oper 4) represented smaller, lower intensity use, operators. Oper
3 and Oper 4 used vessals capable of carrying between 20 and 50 passengers daily to reef
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stes. In al four cases these operators provided visitors approximately 4 hours of on-site
activity time through the middle of the day (eg., 11 am to 3 pm). All four operators offered
snorkelling as their primary in-water activity, while three of the four also offered scuba diving.
All four operations offered guided snorkelling tours as a supplement to the regular snorkelling
activity. Oper 1 and Oper 2 travelled to “pontoon sites’” where their vessels were moored to a
permanent, anchored pontoon structure. These facilities also offered the opportunity for “dry”
underwater observation through submerged observation decks and semi-submersible boat

rides.
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4.2 Study Sites

Operators 1, 2 and 3 used “outer reef” sites. These varied in the underwater features present.
Generdly, the sites used by Oper 1 and 3 were back-reef lagoons with depths that ranged
from 2 to 15 meters below the reef flat. Oper 3 differed from the other three operators in that
they moved among three different snorkelling sites during the day, whereas each of the other
operators travelled only to asingle site. The site of Oper 2 was within a deep channel between
two mid-shelf reefs. The pontoon was moored close to the reef edge which dropped away
steeply from the reef flat to a depth of 40 - 50 meters at the outer edge of the platform. Oper
4 used an idand and fringing reef dte approximatey 11 km from the mainland coast. The
snorkelling area at Oper 4's idand/reef site ranged in depth from 1 to 8 meters depending on
tides. Each site had a substantial cover of hard corals (> 10%) comprised of a variety of
morphologica types (e.g., branching, massive). Differencesin the types of sites visited by the
operations posed limitations in portions of the analysis where specific comparisons are made
among “dtes’. However, we were more concerned (in this portion of the study) with looking
at different experiences associated with different types of qoeration. Each “day on the reef”
was thus treated as a separate entity in parts of the analysis. In most cases that “day” was

limited to asingle dite, but in one case included three sites.

4.3 Survey | nstrument

The survey instrument was designed as a self administered questionnaire. This method was
selected for severa reasons. Previous work had been carried out on similar day use reef
vigtors at an idand/reef site by Scherl et d. (1993) using interpretive (persond interview)
methods. Their research provided a good bass for the development of a more quantitative
survey instrument that could be distributed across a greater number of respondent at more
sites. We fdlt that this method would provide results that were able to be more generalised for
day use tourism on the GBR while meseting logistica congtraints imposed by the time and

money available for data collection.

The instrument (see Appendix 1) contained six sections, each designed to measure different
atitudinal, behavioural and demographic characteristics. The first section asked visitors to
respond to open ended questions regarding things that “added to” or “detracted from” their

reef experience. This allowed visitors to express thoughts without being “led” to do so before
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they were asked to respond to a series of closed ended questions that asked similar questions
about influences on the experience. The second section of the survey asked visitors to provide

information about past visitation/experience on the GBR and/or at other reef sites.

The third and fourth sections of the questionnaire queried visitor perceptions about the reef site
and the nature of the experience they had enjoyed. Section three presented a list of nine
reasons that humans might value places on the GBR. The list was constructed based on
wording in legidation surrounding the formation of the GBRMP and designated park/protected
areas in general. Visitors were asked to rate how important each item was to the value of the
Stethey visited using afive point scale ranging from “not at al” to “extremely.” Also included
in this section was a list of 16 potentiad benefits (Driver 1977) that the trip may have provided.
Respondents were asked “how much the trip provided’ each of the 16 items (e.g., get some
exercise, meet people, learn about a coral reef) again using afive point response scae ranging
from “not at al” to “extremely.” These persona benefit items were used to measure specific
aspects of “experience.” Past research (eg., Brown & Haas 1980; Manfredo et al. 1983;
Kdtenborn & Emmein 1993) indicates that these types of benefits represent important

aspects of peoples’ experience in natural environments.

Section four presented respondents with a more extensive and specific list of 24 itemsrelated
to physicd, biologica and socia conditions present on this type of trip. Items were generated
to represent attributes of coral and fish conditions (e.g., colour of cora | saw, total amount of
coral | saw, size of the fish | saw, types of fish | saw), attributes related to physical conditions
(e.g., temperature of the water, depth of the water) attributes related to social conditions (e.g.,
number of other people on the vessel) and, attributes of the operator’s staff (e.g., information
provided by the staff). Respondents were asked to judge how much each of the items
influenced their enjoyment of the trip and to indicate this by ticking a seven point scale. The
scale ranged from “very negatively” to “very positively” and included a mid point labelled “no
influence either way.” Respondents were also asked: 1) to rate eight specific conditions (e.g.,
the total amount of cora, the number of people) on a three point response format ‘too
fewllittle, about right, too much/many;” 2) to rate the condition of coralsand fishes at the site
using a five point format from “poor” to “excdlent” and; 3) to score a single item to rate the

trip as awhole using aten point format ranging from “poor” to “excellent.”
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The final two sections of the survey asked about behavioura and demographic characteristics.
Section five asked respondents to indicate what activities they had participated in during their
time at the reef site. More specifically, it asked those who snorkelled and dived how often
they had previoudy participated in these activities, if they touched any coral and why. Findly,
section six completed the questions with severa demographic items (e.g. gender, age, country
of citizenship). The questionnaire was made available in three languages. German, Japanese

and English. (see Appendix 1.)

4.4 Sample

There were three primary concerns in obtaining a representative sample of day use vistors
who were travelling to the GBR. The first was tempora representativeness based on times of
year and days of the week. Thiswas of importance because conditions such as temperatures,
winds and rain vary across the “wet” and “dry” seasons in which visitation occurs. Sampling
across different days of the week was aso important as records of operators indicated that
the number of visitors travelling on a given vessd vary systematically by the day of the week.
The second consideration was related to the state of the tide at the destination sites. This
study was integrated with observational research on snorkellers to determine the frequency
and types of interactions (impacts) with coral that were occurring. 1t was hypothesised that
tide levels would be an important variable in these interactions because they determine the
distance between a floating snorkeller and the cora substratum. That is, a high tide would
potentially have a stronger “buffering” effect between snorkellers and the corals below than
would a low tide. Given logistical limitations, it was decided that blocks of four consecutive
days would be sdlected to represent seasons of the year and days of the week. These four
day blocks were aso chosen using tide tables so that low, medium or high tide levels were
distributed among the blocks to be sampled. Blocks of days were selected over a nine month
period from June 1995 to February 1996. Seventy five days, representing 18 blocks of days,
were used for sampling during this period.

The third concern was for representativeness of the sample within a given trip (i.e., on agiven
vessel). On the larger vessels of Oper 1 and Oper 2 visitors were dispersed across seating on
upper and lower decks, some of which were indde (air conditioned) some outsde. A
complete census of a these large vessels was not possible, so we attempted to obtain a sample

of 12 - 15% of the number of visitors on each trip. Seating areas were randomly selected
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based on the proportion of seats in a given section of the vessel. For example, if 100 - 150
people were seated in the main cabin then approximately 10 to 1 were sampled while the
upper deck might seat 20 requiring that only two or three be sampled there. Seats used as the
darting point to approach passengers in this scheme were selected to represent an even

spatid digtribution within a given seating area.

The smaler vessels were sampled dightly differently. Oper 3carried a maximum of 20
passengers who could be censussed by a single member of the research team. Oper 4 agreed
to distribute the survey to passengers themselves (CRC staff distributed surveys on each of
the other 3 operations). The vessel carried a maximum of 50 passengers and about 20% of the
boat-load was surveyed on each trip.

The questionnaire was administered on the return trip from the reef. On larger vessels, the
captain made a general announcement that CRC research staff were on board and that some
passengers would be approached by one of the researchers and asked (on a voluntary basis)
to complete a short survey about their day on the reef. This procedure was also followed on
the smaller vessels, however, researchers and/or staff members made their own requests for
participation in the survey. Where only a percentage of the boat-load was being sampled, if a
chosen passenger declined to participate, a person sitting next to them was asked to participate

until a positive response was given.

Using these methods, 1,985 potentia respondents were approached and asked to participate in
the study. Most 7%, n = 1,922) accepted a questionnaire. Ninety five percent of the
questionnaires collected (n = 1,818) were useable while 5% (104) were incomplete and not
used in the analysis. The fina sample of 1818 was distributed among operations as follows:
Oper 1, n=800; Oper 2, n=462; Oper 3, n= 290, Oper 4, n= 266.

4.5 Analysis

4.5.1 Determining What Benefits Reef Trips Provide

Severa analytical steps were carried out to understand the benefits provided to visitors by
day-trip to the reef. The 16 benefit items were evduated by Factor Analysis to smplify
additiona analysis and interpretation. Principle components with a varimax rotation was used

to extract factors. Factors were only interpreted as part of the solution if they had an



eigenvalue of at least 1 and explained at least 5 percent of the variance. Items were
interpreted as belonging in a factor (domain) if they had aloading of at least 0.30 and did not
load similarly on any other factors. A K-Means Cluster Analysis was then used to group
respondents using the factored benefit domains as independent variables. As Romesburg
(1979) has pointed out, selecting a proper cluster solution (i.e., number of clusters) based on
dtitudina data is largely dependent on its usefulness in light of the study objectives. The
cluster solution used here was determined to provide an interpretable typology of visitors while
maintaining a statisticaly significant separation among cluster means, for scores on al four
benefit domain (dependent) variables. These visitor types were then compared across
demographic, participation and perception variables to examine relationships between benefits

received and other aspects of the reef experience.

To examine in more detal the different types of visitors on day-trip operations and how they
perceive and use the reef (Objectives 1 & 2), we looked & the relationships between the
experiences had by different groups of visitors, how those groups were comprised and how
active they were on the trip (i.e. participation in different activities). Differences in the
demographic and behavioural characteristics (including participation in snorkdling and diving)
of groups resolved in the benefit clusters were examined by ANOVA and chi-square tests.
Findly, usng benefit cluster membership as a dependent measure of the recreationa
experience, a chi-square st was used to determine if visitors within the different clusters

were associated with different types of reef trip operations (e.g. large vs small operations).

4.5.2 Influence of Conditions on Experience

In order to develop indicators useful to the LAC process and to understand how conditions
influenced visitors, the responses to 24 condition items were measured. These condition items
were then analysed by Factor Anaysisto group sets of variables that reflected different visitor
experiences. The resulting factors were then used as independent variables in severd
analyses (ANOVA and t-test) designed to determine how conditions were related to
experience.  An important part of this anadysis was to determine if visitors were receiving
different benefits, and/or were being influenced in different ways by different types of

operations and trip conditions.

5.RESULTS
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5.1 Description of Day Visitorsin the Great Barrier Reef Marine Park

Table 1 contains descriptive information on the relative proportions of males and females on
each of the four operators involved in the study. The totd sample contained Smilar
proportions of femdes (n=876, 51%) and mdes (n=850, 49%). Table 2 relates information on
the different age categories of vistors using the different operators. For the sample as a
whale, the mean age was 38.5 years (range between 9 and 83 years), but there were
sgnificant differences in the average ages of visitors who accessed the reef with the four
operators invalved in this study. On Oper 1 and Oper 2, the larger operators, the average ages
of passengers were 41 and 37 years, respectively. Oper 3 and Oper 4 (small operators)
generally carried younger passengers (average age = 34 and 36 years, respectivey).
Approximately half of the sample held a university or technical degree (Table 3).

Respondents listed 33 countries of citizenship. Eighty two percent of the sample came from
just four countries.  Audtrdia (41%), Japan (14%), Britain (14%) and USA (13%) (Table 4).
Of the Austraian respondents, most (60%) were from NSW and Victoria (Table 5).
Approximately 80% of dl visitors were traveling with family or friends as indicated in
categories of “partner/spouse” (44%), “family” (23%) and “friends’ (13%) (Table 6).

Table 1. The gender of day-trip vistorsto the GBRM P by operator

Oper 1 Oper 2 Oper 3 Oper 4
% % % %
Response ") ") ) ") Total
Femade 478 511 525 57.0 50.8
(363) (218) (148) (147) (876)
Male 522 489 475 430 492
(396) (209) (139 (111) (850)
Total 100.0 100.0 100.0 100.0 100.0

(759) (427) (282) (258) (1726)

Source: CRC Reef Research Centre (1996)

Table 2. The age distribution of day-trip visitorsto the GBRPM by operatorl

Oper 1 Oper 2 Oper 3 Oper 4
% % % %
Response ® ® M ® Total
Lessthan 20 years 75 47 101 57 6.9
(59) (21 (29 (15) (124)
20-29 years 210 280 289 354 26.1
(165) (126) (83) (93) (467)
30-39 years 208 253 286 224 234
(164) (1149 (82 (59) (419
40-49 years 19.2 222 237 183 205
(151) (100) (68) (48) (367)
50-59 years 16.8 10.7 6.3 118 128
(132 (48) (18) (31) (229
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60 years or more 14.7 91 24 6.5 101

(116) (41) U (17) (181)
Total 1000 1000 1000 1000 100.0
(18r) (450  (287) (263) (1787)

Mean age = 38.5 years
!Age was measured as a ratio level variable but is presented here in categories for comparison

pur poses.
Source: CRC Reef Research Centre (1996)
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Table 3. The maximum level of education for day-trip visitorsto the GBRMP by
oper ator

Oper 1 Oper 2 Oper 3 Oper 4
% % % %
Response M) ) ® ) Total
Primary 22 22 24 04 20
17) (10) @) @ (35)
Secondary 209 282 16.0 180 215
(165) (127) (46) (47) (385)
Some university or technical 278 279 185 295 26.6
(219) (126) (53) (1) (475)
University or technical degree 491 4.7 63.1 52.1 499
(387) (188) (181) (136) (892
Total 100.0 100.0 100.0 100.0 100.0

(789) (451) (287) (261)  (1787)

Source: CRC Reef Research Centre (1996)

Table 4. The country of citizenship of day usevisitorsto the GBRMP

Oper 1 Oper 2 Oper 3 Oper 4
% % % %

Response 0 ® ® 0 Total
Australia 2.1 576 56.0 35.6 415
(230) (260) (158) (%9 (742)
USA 186 31 149 9.8 128
(147) (14) (42) (26) (229)
Japan 16.8 131 0.0 24.6 144
(133) (59) ©) (65) (257)
UK 16.2 71 121 197 138
(128) (32 (34 (52) (246)
Germany 53 58 6.4 19 51
42 (26) (18) ©) (91
New Zealand 32 33 21 038 27
(29 (15 ©) @ (48)
Canada 29 13 14 27 22
23 (6) @ ) (40)
Other Europe 54 71 6.0 34 5.7
43 (32 17) ©) (101)
Other Asia 04 04 0.0 04 03
©) @ ©) @ ©)
Other 20 11 11 11 15
(16) ©) ©) ©) (27)
Total 100.0 100.0 100.0 100.0 100.0

(790)  (451) (28  (284)  (1787)

Source: CRC Reef Research Centre (1996)
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Table 5. The statesin which Australian day use visitorsto the GBRMP resided

Oper 1 Oper 2 Oper 3 Oper 4
% % % %

Response ) ® ) ) Total
Queensland 21.3 205 8.6 19.2 17.9
42 (44) 12) (15) (113)
New South Wales 294 37.2 250 423 327
(598) (80) (35) (33 (206)
Victoria 259 29.3 429 14.1 294
(51) (63) (60) (11) (185)
South Australia 91 6.5 114 7.7 86
(18) (14) (16) (6) (54
Western Australia 76 33 121 115 76
(15) () 17) ©) (48)
Tasmania 15 23 0.0 38 17
(©) ©) ©) ©) (11)
Northern Territory 10 0.0 0.0 0.0 03
@ ©) ©) ©) @
Australian Capital Territory 41 0.9 0.0 13 17
® @ ©) ) (11)
Total 100.0 100.0 100.0 100.0 100.0
(197) (215) (140) (78) (630)

Source: CRC Reef Research Centre (1996)

Table 6. Thetypes of groupsthat day use visitorsto the GBRMP travelled with

Oper 1 Oper 2 Oper 3 Oper 4
% % % %
Response ) ") 0 ) Total
| am aone 34 33 6.5 113 50
@7 (15 (18) (29) (89)
With partner/spouse 438 498 358 410 437
(348) (226) (100) (105) (779)
With family 228 26.7 215 180 229
(181) (121) (60) (46) (408)
With friends 10.8 119 161 199 132
(86) (4 (45) (51) (236)
Organised group 108 33 79 16 71
(86) (15 (22) 4 (127)
Business associates 20 11 39 16 20
(16) ©) (1 4 (36)
Other 6.4 40 82 6.6 6.1
(51) (18) (23) a7 (109)
Column Total 100.0 100.0 100.0 100.0 100.0

(795) @y (279 (256)  (1784)

Mean number of peopleintravel group (all operators) = 5.3
Source: CRC Reef Research Centre (1996)

5.2 Vigtors Past Experiencesin Coral Reef Environments

Nearly half @5%) of dl vidtors had not previoudy beento a cora reef. Twenty seven
percent of respondents had, however, visited the GBRMP before this trip (Table 7) and 40%
had been to cora reefs outside the marine park. A dgnificantly larger proportion of

passengers on small operations (41% cf 21%) had previously visited the marine park (?2 =
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80.99, p < .0001). Almost one third (29.5%) of past trips done by visitors to the GBRMP had
occurred within the past seven days (Table 8). Again, a significantly higher than expected
proportion of these trips were taken by visitors using the two smaller operators (?2=239.73, p
< 0.001). While our data did not alow us to determine what type of trip(s) visitors had taken,
one of two situations may exist. A “maturing” process may be occurring in some visitors
leading them to chose smaller operators based on increased familiarity with the area or
confidence in their ability to undertake ocean travel. These visitors may aso be predisposed to

acertain type of experience leading them to select smaller operations for most of their trips.

Table 9 indicates the sections within the GBRMP where visitors who had been to the marine
park before had taken their most recent trip. Most had been taken in the Cairns and Central
sections of the park. Because our sampling was carried out in the Cairns and Central Sections
this finding is not surprisng. There were, however, trends across the different operations.
Oper 2 located in the Central section, appears to have had passengers who were as likely to
have taken their last trip in the Cairns Section asin the Central. Also, vistorsto the two small
operators (Oper 3 and Oper 4) showed a different pattern from those using the larger
operations. A ggnificantly larger than expected proportion of passengers on small operations
took their last reef trip in the same area as the current trip (i.e., the Cairns Section) (?2 = 6.28,
p < 0.05). Data on past vists suggested that those using small operations were more likely to
have taken an additiond reef trip quickly and that they were also more likely to teke that

additional trip in the same section of the park.

Table7. Response of day use visitors to the GBRMP to the question: Had you
ever visited the Great Barrier Reef Marine Park before today?

Oper 1 Oper 2 Oper 3 Oper 4
Response (OHA; (Z‘; (onA; (0;; Total
No 814 754 59.9 574 729
(646) (343) (173) (148) (1310
Yes 186 24.6 40.1 426 271
(148) (112) (116) (110) (486)
Total 100.0 100.0 100.0 100.0 100.0

(794) (455) (289) (258) (1796)

Source: CRC Reef Research Centre (1996)
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Table8. Amount of time past since visitors' last trip to areef in the GBRMP!

Oper 1 Oper 2 Oper 3 Oper 4 Row
Amount of time past % % % % Total
p n) (n) n) (n)
7 daysor less 190 154 39.7 473 295
(28) (18) (46) (53) (145)
Between 8 daysand 1 year 252 137 155 313 215
@37 (16) (18) (35) (106)
Between 1 year and 5 years 333 46.2 233 10.7 289
(49) (4 (@7) (12) (142
More than 5 years ago 24 24.8 216 10.7 201
(33) (29) (29 (12) (99
Column Totals 100.0 100.0 100.0 100.0 100.0

47 Q1) 116 (112 (49

'Based only on those visitors who indicated they had previously been to a reef in the GBRMP
Source: CRC Reef Research Centre (1996)

Table9. Thesections of the GBRMP in which visitors had taken their most

recent trip®
Oper 1 Oper 2 Oper 3 Oper 4 Row
. % % % %

Section of the GBRMP ) ® ® ® Total
Cairns 396 282 236 55.6 36.9
(59 (3 (26) (60) (176)
Centra 289 145 51.8 24.1 29.8
(G (16) (57) (26) (142)
Mackay/Capricorn 0.7 09 18 37 17
@ @ @ G ®
Column Total 100.0 100.0 100.0 100.0 100.0
(149) (110 (110 (108) (477)

'Based only on those visitors who indicated they had previously been to a reef in the GBRMP
“Cairns section includes trips from: Port Douglas, Cairns and Mission Beach

Central section includestrips from: Townsville and Airlie Beach/Whitsundays

Mackay Capricorn section trips from: Mackay and Gladstone

Source: CRC Reef Research Centre (1996)

5.3 Participation in Activities at Reef Sites

All of the tourism operators, except Oper 3 offered a range of activities to visitors at reef
destination sites (Oper. 3 offered only snorkelling as an activity). The “pontoon” sites (Oper 1
& 2) provided four activities that allowed viewing of the underwater environment. an
underwater observatory and semi-submersible vessels were available for passive viewing,
while snorkelling and scuba diving were available for those willing to get in the water. Table
10 provides results on the basic participation rates in these activities. Over 80% percent of
vigtors a pontoon sites made use of the two “passive viewing” opportunities and amost as
many (70-80%) snorkelled. Only asmall percentage (between 11% & 14%) of those who
snorkelled a pontoon sites took a snorkelling tour with a reef interpreter. Scuba diving also
had arelatively low rate of participation (between 10% & 16%). At the pontoon sites of Oper

29



1 and Oper 2 the snorkel tour was an additiona cost and was limited in the number of people
who could participate for logistical reasons. Scuba diving was also an additiona cost where it
was offered it, and was limited in the tota number of participants due to availahility of
instructors and equipment. Seventy five percent of visitors who chose to scuba dive also

snorkelled at some other time during the day.

Table10. Ratesof visitors participation in on-site activities across the four
operatorsin the sample*

Oper 1 Oper 2 Oper 3 Oper 4
0, 0, 0, 0,
Activity o o o o
Went into an underwater observatory 81.2 86.5 NA NA
(643) (397)
Took asemi-submersible ride 821 841 NA NA
(654) (386)
Went snorkelling 714 81.0 9.3 93.6
(570) (370) (286) (249)
Took asnorkelling tour® 106 139 61.1 59.3
(60) (51) 73 (146)
Went SCUBA diving 9.8 16.0 NA 16.2
(78) (73) 43)

!Activity variables were measured using a“ yes’ “ no” format. Only the“ yes” responses have been
reported in thistable

“NA means that an activity was not available with that operator

*0f those who snorkelled

Source: CRC Reef Research Centre (1996)

Differences were again apparent between the smaller and larger operators in regard to rates
of participation in activities. Some of these dfferences were attributable to differencesin the
provision of facilities at the site. That is, those traveling with smaller operators did not have
an opportunity to use observatories or semi-submersibles as a part of their underwater
viewing. There were, however, lower rates of participation in snorkdling among visitors on
the larger operations than on smaller vessels (2 = 154.53, p <0.001). Many participants
choosing smaller operators may have done so because these companies promoted a specific
snorkelling experience. Those travelling with small operators were significantly more likely to
have snorkelled before (7% = 14.28, p < .001) and had a higher mean ratio of snorkelling
experience on coral reefs than those with large operators (0.59 cf 0.45; t = 4.93, p < .001).
Past research on experience (broadly including issues of involvement, specidisation and
commitment) supports the notion that people with higher levels of previous experience are

often more aware and purposive in choosing to engage in an activity (Schreyer et a. 1984).

5.4 Benefits Provided by the Great Barrier Reef



The term “benefit” is used here to refer to any potentialy positive qualities provided to society
at large and/or individuals. Research in the benefits of recreation and leisure is extensive (eg.,
Driver, Brown & Peterson 1991). We have attempted to measure only a small portion of
potential benefits here in order to establish some basis for the different reasons to value the

GBRMP and the experiences that people have within it.

5.4.1 Vduing Reef Sites

Visitors were asked to respond to nine things that cora reefs in the GBRMP could be valuable
for. Table 11 lists the nine reef value items in descending order of importance. In generd,
respondents felt that the reef sites they visited were “very” to “extremely” vauable for
conservation opportunities, the natural processes that occurred there and the educational
opportunities they offered. In contrast, most apparently felt that these sites were only
“dightly” to “moderately” valuable for economic opportunity and spirituad meaning.

5.4.2 Persona Benefits from the Reef Visitation Experience

Table 12 includes the 16 benefit items listed in descending order of importance according to
how much the reef trips provided each benefit to visitors. As might be expected in nature
based tourism, “experiencing the beauty of nature’ and the fedling of “being in a natura
place’” were scored most highly. Learning about nature was also seen as being well provided
by these reef trips. By comparison, meeting people, developing skills and experiencing solitude
were rated as only “dightly” to “moderately” important benefits. Day use reef trips of the
type sampled here appear to provide visitors mostly with benefits related to experiencing
aesthetic beauty while learning about a type of natural environment which is new and

different.
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Table1l. Visitors perceptions of theimportance of nine potential usesto the
value of placesin the GBRMP

Response category
not at all dlightly moderately very important extremely
important important important % important
% % % ) %
Use Type (n) (n) (n) (n) mean  std. dev
Conservation 1.1 25 7.1 20.6 68.7
Opportunities  (20) (44 (126) (366) (1219) 452 0.82
Natural 11 30 6.8 282 60.9
Processes (19) (53 (121) (501 (1080) 444 0.83
Educational 10 39 129 356 46.6
Opportunities  (17) (70) (228) (632 (827) 423 0.89
Scientific 49 6.3 165 30.2 22
Research (83) (112 (291) (534 (746) 399 112
Recreational 16 4.7 223 416 29.8
Opportunities  (29) (84 (397) (740) (530) 393 092
Cultura 7.6 105 15.9 253 40.7
Heritage (133) (185) (280) (445) (716) 381 128
Historical 95 174 231 255 245
Meaning (164) (301) (401) (442 (425) 338 128
Economic 234 209 265 19.7 95
Opportunities  (405) (363) (459 (342 (165) 271 128
Spiritual 299 18.8 254 151 12.8
Meaning (517.) (326) (404) (261) (222) 262 138

Source: CRC Reef Research Centre (1996)

Table12. Visitors perceptions of how much their trip to the GBRMP provided 16
possible benefits

Benefit Item Mean Value'  Std. Deviation
Experience the beauty of nature 4.69 055
Bein anatura place 442 0.75
Experience something new and different 4.30 0.86
Experience an undevel oped environment 4.17 092
Learn about acoral reef 407 0.95
Learn more about nature 4.05 0.89
Escape the normal routine 4.03 103
Have some excitement 373 0.96
Rest and relax 356 110
Be physically active 323 111
Be closeto friends or family 319 139
Bewith otherswho enjoy thingsthat | enjoy  3.15 113
Get some exercise 3.03 111
Meet new people 257 257
Develop skills 255 121
Experience some solitude 235 129

"Mean Valueis based on a 5 point response format where 1 = not at all, 2 = slightly, 3= moderately,
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4 = very much, 5 = extremely
Source: CRC Reef Research Centre (1996)



Four benefit dmains were extracted on the basis of scoring of the 16 benefit items (Table
13). The experiencing nature domain contains six benefit items which reflect a theme
related to appreciating the beauty of, and learning about, a different type of natura
environment. Restful escape was the second most important benefit domain provided to
vigtors. This domain is comprised of three items related to getting away and relaxing. The
third ranking domain was excitement with family/friends. This domain was made up of four
items which appeared to indicate that day-trips to the reef were alowing many people to
exercise and have some excitement as a part of an outing with significant others. The
physically active domain contained three items and was interpreted as indicating that reef
trips provided visitors opportunities for interaction with new acquaintances while being
involved in activities. This domain represented benefits provided at the lowest level of the four

domains that emerged.

Table 13. Reef trip benefit domains resulting from a factor analysis of visitor scores
on 16 benefit items

Domain Name
Benefit Items factor loading  overal mean'  apha
Experiencing Nature
experiencing the beauty of nature 0.72
experiencing something new and different 0.72
being in anatural place 0.69 429 0.80
experiencing an undeveloped environment 0.66
learn about a coral reef 0.65
learn about nature 0.62
Restful Escape
rest and relax 0.82
experience some solitude 0.63 331 059
escape the normal routine 048
Excitement with Family/Friends
be close to family or friends 0.73
get some exercise 0.68 327 0.69
be with otherswho enjoy thingsthat | enjoy  0.48
have some excitement 046
Physically Active
develop skills 0.76
be physically active 059 279 064
meet new people 057

Mean Valueis based on a 5 point response format where 1 = not at all, 2 = slightly, 3 = moderately,
4 = very much, 5 = extremely
Source: CRC Reef Research Centre (1996)

5.4.3 Clugtering Visitors Based on Benefits Provided by Reef Trips



While the four domains described above reflect some of the overal benefits provided by day-
trips to the reef, they do not provide any understanding of how visitors may differ in the
amounts of these benefits that they received.

The five types (clusters) of visitors identified as useful in describing the sample are included in
Table 14. Information on the way that the clusters scored the different benefit domains
provides insight on the relative levels of benefits that these different groups of people received
from their reef trip. The first type of visitor received benefits related to experiencing nature
with their travelling companions. This group was comprised of 408 (25%) viditors, who we
named the nature with others group. The second type of visitor most appreciated the escape
and restfulness aspects of their trip, combined with the opportunity to experience nature. This
group was also made up of 408 (25%) visitors and was named the nature escapists. The
third type of visitor appeared to receive little from their reef trip except benefits associated
with experiencing nature. The 285 (17%) visitors who made up this group were named the
passive naturalists. Type four represents a group of visitors who appeared to be very
different from the passive naturalists in that they felt the trip provided a lot of each of the four
benefit domains. This group of 373 (22%) visitors might be thought of as fedling generdly
enthusiastic about the experience and were named enthusiasts. The fifth type of visitor
scored trip benefits quite low relative to the other four groups and were, in many ways, the
antithesis of the enthusiasts. This group was ather relatively unemotiona about the trip or
smply did not get much out of it in spite of their good intentions. Using the first interpretation

as a guide we named this group of 178 (11%) visitors the indifferent day-trippers.

Table14. Five GBRMP visitor clusters, based on how much of the four benefit

domains were provided by reef trips
Visitor Clusters

1. nature with 2. nature 3. passive 4, enthusiasts 5. indifferent
Benefit Domains others escapists naturalists day-trippers
n =408 n =408 n =285 n=2373 n=178
experiencing 413" 4.46 434 471 323
nature
physically active 282 270 207 387 175
excitement with 367 310 248 412 2.25
family/ friends

restful escape 290 383 248 411 267

1 Numeric values represent group means based on a 5 point scal e of benefits provided by the trip,
where 1="not at all” to 5=" extremely”
Source: CRC Reef Research Centre (1996)



5.4.4 Relationships Between Visitor Characteristics and Visitor Clusters

Comparisons among the five visitor types, on three demographic and one behavioura variable,
are presented in Table 15. There were significant age differences between the passive
naturalists, who were significantly older (Mean = 42.8 yrs.) than al other types and the
enthusiasts, who were significantly younger (Mean = 34.2 yrs.) than dl others. There were
also gender differences between the five visitor groups. The enthusiasts group comprised a
larger proportion of femae (62%) visitors whilst the indifferent day-trippers contained a
larger proportion of males (64%). Males were also over represented among passive

naturalists (53.5%) and the nature with others (53.9%) types of visitors.

Table15. Comparisons of characteristics of visitors travelling to the outer Great
Barrier Reef dependent on benefit cluster member ship.

Benefit Clusters
Characteristic Variables 1. nature 2. nature 3. passive 4. 5 indifferent  test stat p value
w/others escapists naturalists  enthusiasts day-trippers
Agein years 39.3 38.1° 428 34.7F 39.8 F=16.65 <.0001
Gender %(n) %(n) %(n) %(n) %(n)
Female 46.1 (178) 51.4 (201) 46.5 (128) 62.1 (220) 359(61) x’=38.39 <.0001
Male 53.9 (53.9) 48.6 (190) 53.5 (147) 37.9 (134) 64.1 (109)
Citizenship
Australian n = 688 37.8 (128) 57.8 (200) 44.1 (89) 61.2 (197) 517 (74) x’= <.0001
199.80
United States n = 211 13.0 (44) 18.5 (64) 18.3(37) 15.2 (49) 119 (17)
Japan n = 229 37.2 (126) 5.5 (19) 5.4 (11) 13.0 (42) 21.7 (31)
United Kingdom n= 224 12.1 (41) 18.2 (63) 32.2 (65) 10.6 (34) 14.7 (21)
Activity Participation
Snorkel
no 12.6 (51) 15.0(61) 27.0 (77) 9.4 (35) 29.0(51) x’=60.62 <.0001
yes 87.4 (353) 85.0 (345) 75.0 (208) 90.6 (337) 71.0 (125)
Dive'
no 83.7 (241) 89.8(238) 95.7 (220) 81.3 (169) 90.6 (125) x°=28.41 <.0001
yes 16.3 (47) 10.2 (27) 4.3 (10) 18.8 (39) 9.4 (13)

YIncludes only visitors travelling with operators who offered diving
Source: CRC Reef Research Centre (1996)

As indicated previoudly, citizens from four countries (Austrdia, Japan, the United Kingdom
and the United States) made up 82% of day-trip vidtation in our sample. For this reason we
have presented only those four countries in Table 16. There were differences among the five
types of visitors based on their country of citizenship. The nature with others type of visitor
included a much larger than expected proportion of Japanese respondents (55% of Japanese
respondents) and a somewhat lower than expected number of Audralians (18.6% of
Audtralian respondents).  On the other hand, nature escapists had a higher than expected
proportion of Australians (29% of Austraian respondents) and a lower than expected number

of Japanese (8% of Japanese respondents). Japanese visitors were also under represented



among the passive naturalists (5% of Japanese respondents) while British visitors were
somewhat over represented in that group (29% of British respondents). Australians were aso
more likely than expected to be members of the enthusiasts group (29% of Austrdian
respondents). Findly, Japanese visitors made up a higher than expected proportion of the
indifferent day-trippers (13% of Japanese respondents).

The largest differences in benefits received from reef trips appeared to be between
Australians and Japanese. Australian respondents were more likely to be among visitors who
were experiencing nature while escaping for some rest and relaxation or, among those who
were experiencing high levels of al the benefits. Japanese respondents were more likely to be
classfied as visitors who enjoyed nature with their friends/family or as being indifferent,
scoring low on al benefits in question. In comparison, visitors from the United States and
Great Britain were relatively evenly distributed among the five types, more than would have

been expected given their overall representation in the sample.

The groupings aso reflected relative levels of participation in activities on the trips.
Enthusiasts were significantly more likely to have gotten into the water and participated in
snorkdling or diving. Passive naturalists and indifferent day-trippers were significantly less
likely to take part in these two activities. To some extent, this validates the benefit “ package”
of the passive naturalists because this group indicated that they received less of the activity
related benefits (eg., developing skill, being physically active). These results dso indicate that
the two vigtor types most different in the overal levels of benefits they received (enthusiasts
and indifferent day-trippers) were the most different in their approach to experiencing the
environment. Enthusiasts were more likely to get into the water and take an active approach
to see the environment in more detail, while indifferent day-trippers were more likely to stay

dry and experience the environment from a distance.

5.4.5 Relationships Between Trip Type and Cluster Type

As explained in an earlier section, tourism operators used in the study were of two genera size
classes - large and small - based on number of passengers they carried and the facilities
they provided. Table 16 indicates that a significantly greater proportion of visitors who
travelled with “small” operators fell into the enthusiast category (32% of respondents on small

operaions), while passive naturalists (20% of respondents on large operations) and
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indifferent day-trippers (12% of respondents on large operations) were more likely to have

travelled with a “large operator.”



Table16. Relationship between visitors benefit cluster membership and type of
operator used to accessthe GBRMP

Benefit Clusters

Type of operatorl 1. nature 2. nature 3. passive 4. 5. indifferent test stat p value
w/others escapists naturalists enthusiasts day-trippers

% (n) % (n) % (n) % (n) % (n) % (n)

Large= 69.0 (1138) 716(292) 65.0(265  81.8(233)  56.0(209) 78.1 (139)
226212 <.0001

Smdl = 31.0 (514) 284 (116) 350(143) 182 (52) 44.0 (164) 31.9 (39)

'Operator type was determined a priori based on the type of site visited and the number of passengers
carried. Large operatorsvisited “ pontoon” sites and had a mean passenger load of 219. Small
operators visited sites without pontoons and had a mean passenger load of 25.

Source: CRC Reef Research Centre (1996)

There were similar differences among the benefit clusters in the way they rated their overall
experience on the reef. The single item measure of the day-trip experience was
operationalised in the question: “How would you rate your trip today?’ and was followed by a
10 point response format from 1 = poor to 10 = excellent. While all five clusters indicated they
had a positive experience on the reef there were significant differences among the groups
(Table 17). Enthusiasts were mogt likely to rate the experience very positively and differed
significantly from the other four groups (mean = 9.0). The indifferent day-trippers scored

their experience significantly lower than the other four groups (mean = 6.8).

Tablel1l7. Comparison of visitors overall experience rating based on benefit
cluster member ship

Benefit Cluster Membership
nature nature passive indifferent test p value
w/others escapists naturalists enthusiasts  day-trippers statistic

Overall experience' 83 86° 82 90 6.8 F=71.38  .0000
score

"Mean values based on ten point scale where 1 = poor to 10 = excellent.

Different superscripts on mean values indicate significantly different means between clusters at the
p<.05 level based on a S-N-K Multiple Ranges Test.

Source: CRC Reef Research Centre (1996)

5.5 The Influence of Day-trip Conditions on Experience
Items on the influence of conditions during the trip are listed in Table 18 in descending order,
from the most positive to most negative influences on the enjoyment of the trip. In generd,

mogt visitors indicated that the 24 items had at least a somewhat positive influence on their

enjoyment. There was, however, a distinct pattern in the type and level of influence that
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individua condition items had on the sample as a whole. Nine of the thirteen most postively
influential items dedt with the natura attributes (cord and fish) at the reef site. The
sarvice(s) offered by the staff of the operations were a'so among the most positive influences
on the day. Items ranking 14th through to 19th were predominantly related to weather
conditions such as temperature and wind that were present during the trip. Items relating to
weather condition were generaly scored as less postive (in some cases as negative)
influences on enjoyment. Four of the five least influential items represented what we have
referred to as social conditions. These items related to the number of people present in
different places during the trip and were items scored as having a neutra influence for the

sample asawhole.

Table 18. Visitor perceptions of the influence of 24 conditions on their experience

Condition Item mean'  std. deviation
Helpfulness of the staff 6.14 o1
Typesof fish | saw 6.12 95
Size of the coral | saw 6.11 95
Total amount of coral | saw 6.09 A
Number of different kinds of coral 6.03 .98
Information provided by the staff 598 101
Colour of thefish | saw 590 108
Clarity (visibility) of the ocean water 588 122
Colour of the corals | saw 585 117
Appearance of the staff 581 105
Total number of fish | saw 5.80 118
Behaviour of thefish 564 115
Size of thefish | saw 5.62 112
Temperature of the air 529 144
Depth of the water 528 123
Temperature of the water 520 146
Number of animals other than coral or fish that | saw 516 139
Sea conditions during the trip from/to shore 505 1.60
Number of people on the main boat 465 133
Number of people snorkelling 465 140
Currentsin the water around the reef 462 126
Number of people on the pontoon 461 135
Amount of wind 4.50 145
Number of human-made objectsin the water 434 147

'Mean was cal cul ated based on a seven point response format where 1= very negatively, 2=
negatively, 3= somewhat negatively, 4= no influence either way, 5= somewhat positively, 6=
positively, 7= very positively

Source: CRC Reef Research Centre (1996)

While the overall mean values suggested a neutral influence for items with lower rankings,
frequency distributions of physica and socid items (see Appendix 2) indicated that these
conditions were those with the highest percentages of negative influence responses. For

example, the “amount of wind” and the “number of human made objects in the water” were



both scored as having a negative influence by over 20% of the sample. We should note here
that given the neutral wording of these items it was not possible to determine if these negative
scores were due to perceptions that there was too much or too little of these influences. For
example, more human made objects in the water may be desirable to people who see this
condition as relating to safety. However, atest on the relationship between the sites indicated
that those sites with more humarntmade objects and those with fewer (i.e., pontoon vs. no
pontoon) were perceived differently. Visitors who scored this condition as being more
negative to their enjoyment were dso significantly more likely to have visited a pontoon site

(?%=37.10, p < .0001).

A similar situation existed for the conditions which were related to numbers of people on the
trip. A relatively small percentage of visitors (12 to 13 %) in the overall sample scored these
conditions as having a negative influence on their experience. However, for these “socid”
conditions it appeared to be more relevant to look at differences in the positive influence they
had. Those travelling on “smaller” operations were significantly more likely to indicate that the
number of people positively influenced their enjoyment. And, when asked, in arelated item, to
rate “the number of people on this trip” as “too few,” “&bout right,” “too many” or “no
opinion,” those travelling on smaler operations were significantly more likely to have an

opinion or to say “about right” than those on larger operations (Table 19).

Table19. A comparison of ratings of the number of people on the trip by visitors
who travelled with small and large tourist operatorsin the GBRMP.

Rating categories for number of people on thistrip

Operator type too few about right too many noopinion test statistic pvalue
travelled with % (n) % (n) % (n) % (n)
Large 18(22) 69.4 (868) 20.7 (259) 8.1(84)

2°=114.16 <.0001
Smdl 0.9(5) 92.2 (506) 3.3(18) 3.6 (20)

Source: CRC Reef Research Centre (1996)
5.5.1 Past Experience and Condition Ratings

People who had not visited the GBRMP before were more likely, than those who had, to say
they had “no opinion” when asked to rate corals. Those who had visited the GBRMP in the
past may have felt they had more of a basis from which to judge and thus rate the corals.
Respondents with past visits to the park were more likely, than those without past visits, to say
that the amount or coral and different types of coral they saw were “about right.” The two
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groups did not differ in the way they rated the number or kinds of fish they saw. When asked
to rate the number of people on the trip, those with past visits to the GBRMP were more likely
to say “about right” while those who had not been there were more likely to say “too many”
people were present (?2 = 13.28 df = 3, p < 0.004). As described in Sections 5.2 and 5.5, in
general, smal day-trip operations contained a larger proportion of return visitors to the

GBRMP than the large, pontoon operations.

Vigitors who had previous experience in the GBRMP also gave corals a lower overal rating
than those who had not previoudly visited the marine park (mean = 4.02 and 4.20 respectively;
t = 4.48, p < 0.001). There was no difference in how conditions relating to fish at the sites
were rated by return and novice visitors (mean = 401 and 4.09 respectively; t = 1.35,p =
0.18). All of the items we measured related to cora conditions consistently showed a
difference between those with prior GBRMP experience and those without. However, all
items related to fish consgtently indicated no differences in the way these two groups

perceived fish conditions.

5.5.2 Snorkelling Participation and Condition Ratings

Severa tests were run to determine if visitors who snorkelled during the trip perceived
conditions any differently than those who did not. Snorkellers were generally younger than
non-snorkellers by an average of 10 years (Table 20). They were aso more likely to be male
and to have had more forma education than non-snorkellers. Several tests reveded
differencesin perceptions of conditions between visitors who snorkelled and those who did not
(Table 21). In dl operations, snorkellers tended to rate the overal cora and fish conditions at
the dtes significantly higher than those who did not snorkel. Analyses of only those visitors
who travelled with operators offering the choice of “dry” viewing of the underwater
environment (i.e., trips to pontoons) indicated that snorkellers and non snorkellers did not differ
in the way they rated cora conditions. However, there were consistent differences in the way
the two groups rated fish. Visitors who did not get into the water were significantly more
likely to say there were too few total fish or too few different fish at the site and aso rated the

overdl fish condition significantly lower than snorkedllers (Table 21).
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Table20. Comparisons of demographic characteristics between visitors who
participated in snorkelling and those who did not during day-trips to the
outer Great Barrier Reef.

Participation in snorkelling

Characteristic Yes No test stat p value
Ageinyears 36.7 470 t=10.67 0.000
Gender % (n) % (n)
femae 489 (694) 59.2 (180)
mae 51.1 (699) 40.8 (124) 2°=10.63 0.0011
100.0 (1393) 100.0 (304)
Education
primary 20(29 18(6)
secondary 19.4 (284) 31.4(101)
sometertiary 26.6 (389) 26.4(85) ?22=2458 0.0000
completed tertiary 52.0(760) 404 (130)
100.0 (1462) 100.0 (322)

Source: CRC Reef Research Centre (1996)

There was aso a significant difference in the proportion of snorkellers and non-snorkellers
who rated the number of other people on the trip as influencing their enjoyment (Table 20). In
generd, this difference was dight, with most respondents in each group choosing the “about
right” category (69% & 70% respectively). A dightly larger proportion of snorkellers thought
that there were too many other people on the trip. Apparently snorkellers as a group would
preferred to have fewer people on their trip than those who did not snorkel. Nevertheless, the
number of people present on the trip did not have an undue influence on the enjoyment of
either snorkellers or non-snorkellers. The difference between responses to the rating measure
and the influence measure, on conditions related to the number of people, may provide insight
on the relative acceptability of other people to visitors. That is, if asked directly, snorkellers
said that they would prefer fewer people but, a the same time, they did not consider the

number present on the trip as “unacceptable”.



Table21l. Comparisonsof mean condition ratings between visitors who participated
in snorkelling and those who did not during day-trips to the outer Great
Barrier Reef with operatorswho offered “dry” viewing activities on-site.

Participation in snorkelling

Conditionitem Yes No test stat p value
the corals | saw were* 415 4.10 t=0.79 043
thefish | saw were 4.00 384 t=2.28 0.02
% (n) % (n)
different kinds of coral
too few 4.2 (39) 5.8 (18)
about right 86.9 (813) 84.2 (261)
too many 3.8(36) 4.2 (13) 22=183 0.60
no opinion 5.1(48) 5.8(18)
100.0 (936) 100.0 (310)
different kinds of fish
too few 24.0 (224) 31.3(98)
about right 69.7 (650) 60.7 (190)
too many 23(21) 22(7) 22=931 0.02
no opinion 4.0(37) 5.8(18)
100.0 (932) 100.0 (313)
number of people
too few 12(12) 35(11)
about right 69.3 (647) 69.7 (216)
too many 21.8(204) 17.4 (54) 22=10.37 0.01
no opinion 7.7(72) 94 (29)
100.0 (934) 100.0 (310)

The first two items are reported mean values based on a five point scale from 1 =poor to 5=excellent.
Source: CRC Reef Research Centre (1996)

5.5.3 Developing Condition Domains

Table 22 contains the five condition domains that resulted from a factor analysis of the 24
condition items. Condition items relating to natura attributes (e.g., fish, cord), the operator’s
staff, the weather and other people on the trip formed easily interpretable domains. As was
the case with the benefit domains, these condition domains were used to examine differences
in visitor perceptions in relation to other variables. We have named the domains to reflect the
items that they contain. Overdl, the corals domain had the most postive influence on
experience with a mean vaue of 5.99 (6.0 representing “positive” on the 7#point response
scale). Staff received essentialy the same overal score as coras with a mean value of 5.98.
The fish domain received a dightly lower score (mean = 5.65), representing a score between

“somewhat positive” and “ positive” on the response scale.

There was a substantial difference in the level of positive influence had by these first three

domains and those relating to weather and other people. The mean score for influence of
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weather, was closer to “somewhat positive.” Thisindicates a mgority still scored weather as
a positive influence, but a sizeable proportion of respondents (ca. 16%) scored the itemsin this
domain as having some negative influence. Weather conditions varied over the 9 month
sampling period with some days being cooler, windier and rainier than many would have
preferred.  Finaly, the other people domain received the lowest mean score. The mean
score for this domain (4.52) was in the “no influence’ to “somewhat positive influence’ range.
The item “number of people on the pontoon” was removed from the fina factor anadyss
(adthough it did factor in this domain when included) because not al respondents had used
pontoon sites during their trip.

There were differences in the way that visitors scored these domains based on percentages
within a given response category. Most aspects of the trips were typically rated as positive.
A more specific break down helps to understand where negative influences may exist. This
information can be helpful in determining points of concentration for operators, planners and
managers. Frequency distributions for the three most positive condition domains (corals, staff
and fish) indicated that only one or two percent of the entire sample scored these conditions
beow four (i.e., in the negative influence range). However, for the domain of weather, over
16% of respondents scored in the negative range. The influence of other people was even
more negative, with 25% of visitors scoring this domain in the negative range. It appears that
weather and other people were the only two types of conditions measured in this study that

had much potentid for a negative influence on enjoyment of the reef.

5.5.4 The Influence of Conditions Across Operatory/Sites

The find part of the results presents a summary of findings on the influences of conditions in
each of the trips used in the study on visitor experience. Mean influence values shown in
Table 23 indicate that significant differences existed among al trips on al five condition
domains. Of particular interest are some of the trends in these influence scores. For example,
Oper 3 scored a significantly more postive level of influence on the two biophysica condition
domains of coral and fish than any other trip. Part of this postive influence may be
atributable to the fact that this operator visited two or three reef sites on a given trip while al
others had a single site destination. Thus, visitors on Oper 3 may have experienced a wider

variety of fish and cora by visiting additiona Sites.



Table22. Condition domains developed based on visitor perception of influence on
their experience

Condition Domain ItemLoading  Overall mean®  alpha
Items
Corals
size of the coral | saw 0.76
total amount of coral | saw 0.70
colour of the corals| saw 0.66 599 0.83
number of different kinds of coral | saw 0.65
clarity (visibility) of the ocean water 043
Staff
hel pfulness of the staff 0.80
appearance of the staff 0.76 598 0.74
information provided by the staff 0.64
Fish
size of thefish | saw 0.73
total number of fish | saw 0.70
colour of thefish | saw 0.68
types of fish | saw 0.65 5.65 0.85
number of animals other than coralsor fish | saw 0.65
behaviour of the fish 0.64
depth of the water 054
Weather
temperature of the air 0.79
amount of wind 0.77
sea conditions during the trip to/from shore 0.73 492 0.79
temperature of the water 0.69
currents in the water around the reef 0.44
Other People
number of people snorkelling 0.80
number of people on the main boat 0.76 452 0.68
number of human-made objectsin the water 0.64

!1tem loadings are factor loadings for each item as determined through factor analysis

*Mean values wer e calcul ated based on a seven point scale where 1= very negatively, 2= negatively,
3= somewhat negatively, 4= no influence either way, 5= somewhat positively, 6= positively, 7= very
positively

Source: CRC Reef Research Centre (1996)

There was aso a tendency for visitors travelling with Opers 3 and 4 to score the staff
condition more positively than those travelling with Opers 1 and 2 (Though the score for one of
the pontoon sites visited by Oper 1 did not differ from Opers 3 and 4). This trend may have
been partidly due to the lower visitor:staff ratio of Opers 3 and 4. The high leve of influence
that al the staff of all operations had on the experiences of their customers is worth noting.
These results reinforce the notion that on-board personnel play an important role in presenting
the GBR to visitors. Operator staff are a key component in an experience and have the

potential to shape peoples’ attitudes and behaviours on the GBR.



Table23. Comparison of the perceived influence of condition domains on
enjoyment among visitors on six different tripsto reef areas on the GBR.

Mean leve of influence

Condition Domain by operator/trip*
teststat Pvalue
l/a 1/b 1/c 2 3 4

Corals 6.13* 589 594° 592* £30° 593 F=11.75 <.0001
Staff 6.06 593 585® 58 6.08¢ 6199 F= 7.98 <.0001
Fish 561 545® 551* 565° 607 567° F=21.16 <.0001
Weather 531* 481> 439° 469® 532 515  F=26.98 <.0001
Other People 434 4232 442  442*° 511° 508  F=29.85 <.0001

1 Mean values wer e cal culated based on a 7 point scale where 1=" very negative,” 4=" no influence”
and

7="very positive.” Tripsrepresent four operatorswith Operator 1 having tripsto three different reef
sites (1/a, 1/b, 1/c).

Super scripts without common letters indicate significant differences in mean values at the .05 level
based on Student-Newman-Keuls multiple range tests.

Figure 3 shows the differences in the mean condition domains for fish and coral among the
four operators and six different trips offered. Generaly, cora conditions had a more positive
influence on enjoyment than did fish, however, groups differed in their perceptions of both. A
one-way ANOVA reveded significant differences among trips in the ratings of the fish (F =
21.16, p <.0001) and cord (F = 11.75, p < .0001) domains. Differences occurred due to Oper
3 having sgnificantly (SNK tests, p < .05) higher ratings than al other groups on both these
variables. It islikely that the additiona sites offered during the Oper 3 trip contributed to the

higher leve of influence.

Weather conditions and other people appeared to have a greater potential for negative
influence on experiences than the other types of conditions we measured. We were able to
examine the percelved influence of weather on visitor enjoyment aong with the actual
conditions recorded. Table 24 shows a comparison of two weather conditions which were
recorded on trips we sampled. There were significant differences in average air temperature
and relative wind speeds across the six trips. The pattern of mean valuesin table 24 is similar
to that of the influence of weather in table 23. In particular, visitors who travelled on days
with lower wind speeds and warmer temperatures (Opers 1/a, 3 and 4) were more positively

influenced by the weather as a part of their experience.
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When the other people condition was compared a distinct pattern emerged between large and
small operator types (Figure 4). Visitors on large operations (Opers 1 & 2) indicated that
other people were a neutral influence on their enjoyment while those travelling to the reef on
the small operations indicated that this condition had a “somewhat positive” influence on their
enjoyment. The one-way ANOVA indicated that significant differences did exist among the
sx trips (F= 29.85, p < .0001). A multiple range SNK test indicated that no differences
existed among the trips offered by large operators nor did they exist between trips offered by
small operators. However, responses from visitors on each of the small operators differed

significantly from those on each of the large operators.
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Figure3. Comparison among mean values of influence for the “coral” and “fish”
condition domains on the experiences for visitors travelling on six
different trips to reef areas on the GBR. Numerical codes indicate the
four operators used in the study. Alphabetic sub-codes denote the three

pontoon sites used by Oper. 1.
Source: CRC Reef Research Centre (1996)

Table24. Comparison of air temperature and wind speed measures among SiX
different tripstaken to reef areas on the GBR.

Mean value
Measure by operator/trip test stat p value
la b lc 2 3 4
Air temperature
a time of trip* 26.6 256 238 250 259 271 F=36.94 <.0001
Wind speed on
day of trip? 13 17 18 16 13 13 F=28.33 <.0001

1 Air temperature means are shown in degrees Celcius and are based on data obtained from the
Australian Institute of Marine Science.



2 Mean values for wind speed are based on a three point interval scale where 1=0-10 knots, 2=11-20
knots and 3=21-30 knots.
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Figure4. Comparison among mean values of influence of the “other people”
condition domain on the experiences of visitors on six different trips to
reef areas on the GBR. Numerical codes indicate the four operators
used in the study. Alphabetic sub-codes denote the three pontoon sites
used by Oper. 1.

Source: CRC Reef Research Centre (1996)

Figures 3 and 4 provide avisua comparison of trends in the two biophysica conditions and the
other people condition among the six trip types. Trends in the way visitors rated biophysica
conditions do not appear to reflect any pattern related to operator type and are more likely to
be related to differences in site specific features. Figure 4, on the other hand, depicts distinct
differences in the way the other people condition was scored by those travelling with smaller
versus larger operators. Results indicated that the other people condition was of greater
consequence, and in a positive way, to those accessing the reef on smaller vessels. On
average, those traveling on large vessels seemed to fed that this condition was of less

conseguence than other conditions on the trip.

6. DISCUSSION

When comparing our sample of Great Barrier Reef vistors to those of studies done in
terrestrial environments, a number of similar patterns emerge in the types of benefits that
visitors received and in the way they are influenced by specific types of conditions. The
attitudina scales in our survey indicated that visitors evaluated the natural environment as the
most important influence and something they received the most benefit from. Vigtors



indicated that benefits and conditions related to the presence of other people were less
important and less influential than those relating to nature. This trend has been found
consistently in terrestria environments. There are management and marketing issues related

to this pattern which deserve more attention and which are discussed below.

As could be expected of an international tourist destination such asthe GBR, there is diversity
among visitors and within the range of options for them to access reef sites. Our results
indicate that there are different profiles of people travelling with different operators to sites on
the outer GBR. Although, in many cases, these people are travelling to broadly similar settings
each type of vigtor is engaging in different activities, perceiving conditions differently and,
ultimately, experiencing the reef in different ways. Findings related to differences in
experiences provide preliminary support for the concept of a spectrum approach to the
designation of areas for different levels and types of use, as suggested by the Limits of
Acceptable Change concept. However, more broad-based research across a greater range of

operations and environments is needed to direct management actions of this type.

6.1 Country of Citizenship and Past Visitation

The first objective of this study was to determine if different types of people differed in their
perceptions of the reef. Austrdia, Japan, Britain and the USA were the top four countries
represented among our sample of day use visitors. The most prominent differences occurred
between Japanese and Australians. In contrast to Australians, the experiences of Japanese
visitors seem to have been particularly enhanced by the benefits of time spent with family and
friends. Japanese were also more likely than Austrdians to indicate low levels of al possible
trip benefits. Receiving more of a benefit from family and friends may occur due to the
relative isolation that any non-English speaking culture would encounter on board a vessdl
dominated by Englishrspeaking passengers. It is likely to be harder for Japanese visitors to
interact with people outside their travel group causing them to rely more closely on friends and
family for socia interaction. The lower rating of the overal reef experience by Japanese
visitors may occur because many Japanese travel to the GBR as a part of a travel package
that includes other destinations within Australia. A reef trip may, therefore, not be as high a
priority to some of these visitors. It is dso possible that limitations in the measurement
instrument led to some of the these differences. While we used professional trandators to
equate meanings of the questions in other languages with those in the English survey, there is

aways the possibility of error introduced upon trandation by dight changes in meaning.
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Australian visitors were more likely to have made the GBR a specific destination. Recent
research conducted for GBRMPA (Huf & Douglas 1995) indicated that the GBR was a well
recognised and important symbol in the eyes of the Austraian public. Many Austraians have
indicated that the GBR is a place they plan to visit. Choosing to visit the GBR specificdly and
recognising it as an icon of Austraia may help explain why Audtralians were mogt likely to
receive higher levels of al benefits from their reef experience. Bureau of Tourism Research
(1995) datigtics indicate that internationa visitors to Australia most frequently nominate the

Great Barrier Reef as the thing they most want to experience before leaving the country.

In genera, tourists who had previoudy visited the GBR were more likely to rate the condition
of coras lower than first time visitors. Other research in outdoor recreation has shown that
higher levels of prior experience result in a higher level of sengtivity to the setting (Hammitt &
McDonad 1983; Virden & Schreyer 1988). In this study, return visitors were more likely to
fed that they did not see enough cora and they did not rate overall coral conditions as well as
first time visitors. Past visitors were significantly less likely to say that too many people were
on their trip. Vidtation on the GBR has been increasing steadily and rapidly (as much as 30%
per annum in some areas) over the past 20 years with the most dramatic increases occurring
in the past 5 years (Carey 1993; Craik 1993; Driml 1994). Return visitors to the GBRMP
were, however, more likely to travel on smdler vessals and, therefore, were more likely to
experience smaller numbers of people on their current trip than on the previous one. While
12% of past visitors did indicate there were too many people on their trip, a higher percentage
(17%) of first time vidtors felt this way. First time visitors may aso have come with
expectations of lower use on the GBR. Promotiona information depicting a coral reef
environment where few people are encountered may cause unrealistic expectations among

some visitors (Fenton & Johnson, submitted).

It is beyond the scope of this study to determine why these perceptions existed but change in
coras and increased reef visitation are often anecdotally cited as important impacts on the
GBR associated with tourism development. Those who had visited before may be reacting to
situations which they perceive as different from the past. Dustin and McAvoy (1982) have
pointed out that people often adapt to changing conditions or are displaced to different
environments in search of the conditions they once experienced. Even small differences in

vigtor perceptions of conditions between past visitors and first timers are worth noting
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because many may already have been displaced to other settings. A “product shift” may be
occurring in some reef visitors. Thisis a process in which they psychologically redefine what
a day-trip to the outer barrier reef is in terms of cord conditions and numbers of people
(Shelby et a. 1988; Shindler & Shelby 1995). For example, visitors with more experience may
have “shifted” their perception regarding the number of people to better match the current
situation on the reef because they were more aware of it and have adjusted their expectation.
Others may have been displaced from the larger operators to smaller ones. They may have
“coped” with what they perceive to be increasing numbers of visitors on large vessels and

pontoons by selecting smaller operators to achieve a desired experience.

6.2 Contribution of Activity Participation to Experience

A large proportion of al tourists in the survey (70-80%) participated in “wet” activities a the
reef dites they visited. Results indicated that those who snorkelled or dived were significantly
more likely to have received greater levels of benefits from the trip. On trips with pontoons as
destinations, snorkellers rated corals, fish and their overall day on the reef as better than those
who did not snorkel. Such ratings are likely to have occurred because snorkellers came in
closer contact with the corals and fish, more fully experiencing the environment in which they
live. At pontoon sites where some visitors chose to view corals from avessel or observatory,
they were less likely to see as much of the texture and colour present in the coral or see as

many different kinds of fish as someone who snorkelled the area

The primary am of nature-based recreation and tourism is to provide experiences in the
natural environment and it appears that day use reef visitors who explored the environment
more closely more fully redlised that aim. Snorkelling represented a new and different
experience for many of these visitors which may have enhanced fedlings of learning and skill
development that other visitors did not receive. A comparison of benefit cluster groups
showed that those who were most enthusiastic about their experience on the GBR (the
enthusiast group) received the highest levels of dl benefits and were more likely to have
snorkelled. Passive naturalists on the other hand were sgnificantly less likely to have
snorkelled. Those more passive in their encounter with the reef obtained high levels of
benefits associated with seeing and learning about nature but received much lower levels of
benefits related to being active, excitement with family/friends and escape. Snorkelling may

help bring people closer to the natura environment but it may be contributing even more to



individual experiences by providing a vehicle for being physicaly active and sharing a new

experience with others.



How Visitors Value the Reef

Understanding reasons for valuing reef dstes within the GBRMP is important to making
decisions about how to designate and manage such sites. The nine items presented in Table
11 were intended to measure individuals perceptions of the reasons humans may value the
Great Barrier Reef. The meanings that people assign to places in the environment are often
related to how strongly they feel about how it changes. The more that public and private
managers of natural resources can understand about such meanings the more they can
prepare for how to implement change (or the lack there of) that will be agreeable to users and
the public at large. Overdl, visitors felt that the reef sites they visited were most important for
conservation, the natural processes that existed there and the opportunities to learn. Of least
importance were economic opportunities and potential spiritual meanings associated with the
sites. It is noteworthy that visitors placed a low level of importance on economic values as
they travelled with operators who derive such value from reef use. Thisitem may have been
somewhat confounded by its interpretation as an issue that related to other forms of
exploitation of natural resources, such as minera extraction or commercia fishing. The low
rating of spiritua value may need more research from the standpoint of indigenous people.
Aborigina and Torres Strait Ilander people have had a long-standing spiritua relationship to
sites on the GBR. Itislikely that day use visitors on the GBR have alow level of awvareness

about this spiritua relationship with reef places and, therefore, rated it as of less value.

The list suggested to respondents was necessarily limited in scope but, results provide some
orientation toward more specific questions that could be raised about reasons to vaue cora
reef environments. For example: “How does the way day tourists valued the sites they visited
compare to the perceptions of those who frequent reef sites for recreational or commercia
reasons?’, “Why are tourists assigning these levels of value to the reef sites they visit and
what do these values really mean?’ (i.e, What are “conservation opportunities’ and/or
“economic and spiritual meanings’?). The answers to these questions can inform decisions
about marine park zoning designations based on socia vaues expressed in legidation at the
federal (GBRMP Act) and at International (World Heritage) levels.

The mapping of these values (as well as other attitudes about human use of the environment)
has strong potential as a management tool. Maps portraying human values of reefs, by ste,

would add a useful layer of information to the decision making process. The mapping tool has



the potential to help legitimise the meanings that users assign to reefs. Meanings associated
with natura environments can be as important to the sociopolitical component of management
as types of coras and fish inhabiting an area are to the biophysica component (Williams &
Patterson 1996).

Benefits of Day Use Visitation on the GBR

The broad benefits provided to visitors through experiences in land- and water-based natural
environments appear to be very smilar. Research on terrestrial environments, much of it
conducted in land based parks and forests, has indicated that people visiting such areas do so
predominantly to experience and learn about nature. Mot visitors in such studies had been
experiencing undeveloped mountains, forests and rivers (e.g., Brown & Haas 1980; Lucas
1985; Manfedo, Driver & Brown 1983; Schreyer & Roggenbuck 1978). The visitors we
guestioned on the GBR were experiencing a marine environment but, as with other natural
environments, the benefits they received were mostly related to experiencing nature and
learning about it. The second greatest benefit on reef trips was related to rest/relaxation and
escape. Almost without exception, past research in terrestrial areas has also revealed that
benefits related to rest, relaxation and escape have been next in importance behind

experiencing and learning about nature.

In generd, our findings on the benefits of visiting a reef site on the GBR mimic those of land
based environments. This may be partly due to the fact that items presented to visitors were
based on those used in research in land based environments. However, respondents scored
the items in a way which revealed that reef trips appear to provide the same pattern of
benefits as trips into national forests. Research conducted by Scherl et a. (1993) on the
GBR's Lady Musgrave Idand and Reef, reveded a similar pattern of benefits using a
different methodology. For example, Scherl et a. found that whenthey asked visitorsto talk
about their reef/idand experience the highest percentages of topics mentioned dedt with
positive evaluations of the physical environment, contemplating nature, and the reef and idand

ecosystems.

The fact that visitors to the GBR are provided with benefits related to seeing and learning
about nature, and an escape from the usual day-trip experiences, provides additiond
judtification for the need to understand how the natural and social environment is providing

these benefits and what changes in the environment might detract from them. The benefits



that people take away from their trip to the Great Barrier Reef form the core of their
experience. Their experience is used to assign meaning to the resource and that meaning has
implications for peopl€' s reaction to change and the management policy which directs why and

how change will occur.

Conditions Influencing Day-trips to the Great Barrier Reef

When asked about specific conditions, visitors indicated they were most influenced, and in a
positive way, by corals, fish and the professiona staff in charge of their trip. As with benefits,
vistor reactions to more specific conditions showed that components of the natura
(biophysical) environment were most influenced their enjoyment. In particular, the influence
of corals received the highest influence score. Corals are largely responsible for the form of
the landscape which is viewed in the underwater environment of a reef much as geological
features and vegetation are in terrestrial environments. Research in terrestrial landscapes has
investigated the influence of complexity, texture, mystery, legibility and coherence on peoples
visual preferences (for areview see Kaplan & Kaplan 1989). Visua preference in terrestrial
environments is believed to be dependent on the human ability to understand and the desire to
explore. Complexity and texture are components of environmental exploration that have been
positively related to preference for landscapes (e.g., Herzog 1987). The complexity and
texture of a coral reef may play alarge part in the strong positive influence that corals had on
visitor enjoyment. Visual preference research with underwater environments in general, and
coras in particular, will be important as visitor perceptions of reefs are included in the

management process.

In recent studies of wilderness users, condition items related to negative impacts on the natural
environment (trees, soils, litter) due to visitor behaviour have been most important, or of most
concern, to respondents (Roggenbuck et a. 1993, Shafer & Hammitt 1995). Visua
preference research can help in determining how people perceive cora reefs and thus how
they might perceive changes in them. Research in terrestrial environments suggests that users
are able to detect various levels of damage to trees, soil compaction and pieces of litter in the
environment. The ability to detect damage on a coral reef is much less clear but may be every
bit if not more influentid to visitor experiences than items measured here. Preliminary
investigations by CRC Reef researchers suggest that inexperienced reef visitors lack an
appropriate cognitive framework to distinguish the condition of reef sites based on natura

features or damage to natural features (Fenton & Johnson, submitted; Rouphael, unpubl. data).
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For example, Rouphael (unpubl. data) found no difference in perceptions of the condition of
coral reef sites by SCUBA divers despite substantia differences in coral cover between the
sites (> 15% dfference in the cover of hard corals) and a 4fold change in the number of

broken colonies at the same sites over the 12 months that the study took place.

Another condition that is rated very postively by people in terrestrial environments is
encounters with wildlife. Although corals are animals, fish are more likely to be associated
with “wildlife” by visitors to the reef. While fish were scored as one of the most positive
influences they were less poditive in their influence than cora a every site in this study.
Almost 25% of visitors who got in the water to snorkel indicated that they saw too few fish
and 31% of people who only engaged in “dry” viewing activities indicated seeing too few fish.
Seeing fish may be highly important to people and the fact that many visitors felt they saw too
few may have resulted in this less postive overal influence for conditions related to fish.

Certainly, larger species such as Maori Wrasse, reef sharks, rays and groupers attract specia

attention and may heighten an individud’s experience just as a koala, moose or giraffe might in

their respective terrestrial environments.

The staff of the tourist vessels aso had a very postive influence on visitor enjoyment. In
particular staff helpfulness was scored as the highest condition item of the 24 that were posed.
Scores for these items generally were very positive about the staff on the operations that
asssted in this study and they should also indicate that operationd conditions are very
influential on the way that visitors experience the GBR. The current training and licensing
programmes in place for operators and their staff are important. It may be especialy
important to continue staff development training on the latest knowledge of the GBR
ecosystem and it management. Our results indicate that staff have the potentia to be very

influential with such knowledge.

Physica conditions that were part of peoples trips were more variable in their level of
influence on enjoyment. For example, items related to temperature were scored by 13% of all
respondents as having some leve of negative influence. Larger numbers of people indicated
that sea conditions and wind had a negative influence on them. Sea sickness adversely affects
some reef vigtors and is likely to be the reason for the negative influence. While weather can
certainly play a part in the enjoyment of terrestrial environments, the sea conditions that result

from high winds have the added potential for negative influence through motion sickness.



Other people present, and evidence of human development, were aso variable in the way they
seemed to influence people. We sought to examine components of socia carrying capacity
which has been based on the assumption that other people are an important influence on
experiences in natura environments. Conditions related to numbers of other people tended to
dicit the highest percentages of neutral and negative responses from visitors. There is some
question about the relevance of number of people in the mind of many visitors. Snorkellers
gppeared to be more influenced by the number of people than people who did not go
snorkelling, but these ratings were confounded by differences in the relative proportions of
people who went snorkelling on large and small operations. It is possible that the behaviour of
some snorkellers in the water affected perceptions of crowding, as on busy days, when many
people are present in the confined snorkelling areas they often bump into each other and/or
find themselves needing to navigate among the less experienced. Although the numbers of
people item was rated quite neutrally across the sample as a whole, it did appear to have
different potentials for positive influence on reefs trips among those who chose different types
of trips (see below). Findly, items relating to the number of human made objects in the water
received the highest percentage of negative responses among the 24 items and seemed to
indicate that some people were particularly sensitive to infrastructure at reef sites. Terrestria
wilderness users react very negatively to obvious human impacts like litter, worn campsites
and other visua intrusions on the naturalness of the landscape. This issue of human behaviour
and presence on the reef deserves future attention so that specifics about perceptions of

change can be better understood.

6.3 Taking an Experience-Based Approach to LAC on the GBR

Increases in day use visitation on the outer Great Barrier Reef have been the source of
conflict between operators and managers and between different types of users. One of the
primary concerns among managers has been the potential degradation of coral reef sites due
to theincrease in use. Actua physica changesin coras and fish are difficult to measure and
even more difficult to relate to specific human activities. As a part of this research we have
attempted to gain insight to these relationships at a site specific scale and will address the
findings elsewhere. Corals are touched, abraded and broken and fish are attracted to tourist
locations from other parts of the reef (Sweatman 1996; Nelson & Mapstone 1998). In the
short- to medium term (<5 years), it appears that there is no significant net change in reef

community structure associated with these activities, but, it is unclear if there are any long-
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term consequences of these changes in corals and fish. Exigting information suggests

relatively rapid recovery upon remova of the tourism operation (Inglis 1997).

An experience-based approach to designating use (types and amounts) and selecting indicators
in a LAC process can provide a systematic method for meeting the goals of natural resource
managers and tourism operations. Both seek to maintain a diversity of opportunities for
vigitors to the marine park. The last three objectives of this study were intended to address
issues that more directly apply to implementing a LAC approach to managing tourist day use
on the GBR. We wanted to determine if visitors were having different experiences on the

reef and if different conditions were having different levels of influence on them.

The type of experience visitors had differed based on the “packages’ of benefits they
received from their reef trips. When those benefit packages were compared across operators
it was apparent that different experiences were related to different types of trips. While all

the operators in our sample offered high levels of benefits relating to nature and learning, large
operators alowed some visitors to be more passive in their enjoyment of the reef by offering a
wider range of activities and a more developed on-site setting.  Visitors travelling with smaller
operators were more likely to have received benefits associated with active participation and
escape from others. Through lower levels of development, smaller operators required their
visitors to pursue “wet” activities if they wanted to see the underwater environment, while

their smaller passenger loads may be helping to provide more of the escape benefit.

While many passengers book passage on trips from a distance or as a part of a package tour,
it is dill likely that the type of operators available play arole in that choice. Some visitors no
doubt choose larger operators because they offer more variety in activities (e.g., wet and dry)
to access the underwater environment. Facilities on larger vessels, the development at their
destination sites (e.g., pontoons), and the larger loads of passengers may be perceived as safer
and more comfortable than those of smaller vessels. Smaller operators on the other hand
offer the option of lower levels of development and a more intimate group experience.
Importantly, a large proportion of return visitors to the GBRMP appear to choose smaller
operations. This same pattern has been found in a broader CRC Reef study on market
segmentation within the marine tourism industry (Pierce et a. 1997). Perceptions of
conditions support the differences found in benefits packages and indicate that the two types



of operation in this study represent two different points in a spectrum of ways to experience
the GBR.
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6.4 Implications for Managers and Tourist Operators

The primary implication of this study is obvious. If managers and operators wish to continue
to provide a sustainable resource, which meets human expectations as one of the great natural
wonders, the biophysical environment and the socia environment must be well cared for.
Vigtors of dl nationdities and with various feglings about their experience overwhelmingly
agreed that seeing and learning about the natural resource was what they took away from this
experience and that natural resource conditions had the most postive influence on their

enjoyment.

Future research must continue to examine changes that occur to components of the natura
environment as aresult of different uses of the GBRMP in order to balance use with resource
conservation goas. Greater attention to behaviour management and site design could help
accommodate large numbers of visitors at individua sSites. For example, systemétic site
analysis for the purpose of placing flotation devises or platforms for snorkellers and well
designed interpretive trails, for use by diver and snorkellers, could assist in making sites more

durable. Some pontoon operations have aready embarked on such exercises.

Managers and operators should aso be conscious of the fact that accessing the reef under
different “socid” conditions is of consequence to some visitors. Diversity currently exists in
the day use visitation system on the GBR and appears to be appreciated by those using it.
Such diversity should be maintained for the purpose of offering different experiences to suit

different tastes and research is needed on the best ways to achieve this.

6.4.1 Opportunity Classes on Cora Reefs

While more information is needed, there is potential for extending the findings of this sudy to
the designation of tourist zones or opportunity classes on the GBR. The development of zones
that designate levels of use, types of use, level of development, and method of access can
provide for a range of opportunities to suit different experiences sought by visitors while
helping to protect biophysical resources within the GBR. This is the first step toward
expanding on the smple carrying capacity concept.
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An experience-based tourism zoning system would need to take into account more highly
developed places (eg., floating hotels) and areas with very low or no use alowed (eg., reef
wilderness). As mentioned in the Introduction to this report, the concept of experience-based
zoning is not new, but has not yet had any practical application. Reef use areas, could be
Stuated to compliment other uses. High use area are likely to be more compatible with
pontoon operations than those areas frequented by small crafts which carry people who would
prefer to be away from such development. Wilderness designations might include areas of
high culturd or biologicd vaue and be exclusive of certain types of use (e.g., motorised
travel). Such designations may also limit travel to only a few vessels aweek and no two to be
present within a certain distance of each other. Such areas could be controlled as habitat
preserves while protecting yet another marketable experience for GBR visitors.  Figure 5
provides an example of where current and potential use types might be arranged for zoning
settings for tourist experiences on the outer reef of the GBRMP. Research is needed to
determine the full range of existing opportunity classes and the influence that conditions of
place, resource availability and others have on the experience. Such research would

necessarily need to include a broader range of stakeholders and users of the GBRMP.

Developed
Wilderness | | | |Resort
Specidised Eco-tours Small Large Floating Hotels
?no structures Operators Operators ?many structures
?few/no people ? as many people
? no motors buffer as facility can had

? motorised access

Figure5. An example of potential use categories in reef based tourism arranged
along a spectrum based on levels of access and development.

6.4.2 Selecting Indicators

While physica indicators of conditions (eg., coral breskage) at tourist sites may still be
forthcoming it will be some time before we are able to judge the levels of acceptable changein
such a condition based on how it may effect the ecology of the reef or perceptions of scenic
beauty. Coras and other biophysical attributes are not only important to the ecological
integrity of the GBR but are also what people come to see. More work is needed in this area
from a socia as well as ecologica standpoint. More information is needed about how people
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perceive corals and other components of these reef environments. We need to continue to
work toward understanding how visitor use causes changes in assemblages of coras and/or

fish given the prominence that these attributes hold in the minds of managers and users.

The most promising indicator condition which came out of this study was the number of other
people on atrip. This condition indicator has the potentia to be quantified in a number of ways
based on needs for acceptability to reef visitors in different settings. In situations where the
number of people is determined to significantly impact experiences it may be feasible for
managers to negotiate passenger limits at a level which is acceptable.  On the larger
operations studied here, there were some negative influences when vessels were running
closer to capacity however, most passengers indicated a “neutra” to “somewhat positive”’

influence for this condition. Findings related to this “number of other people’ indicator suggest
that more thought should be directed toward understanding the effect that zones, for different
sizes of vessels and concentrations of people, could have in helping to maintain acceptable
experiences and resources. If zones were established to accommodate certain use levels then
larger vessals could be prohibited from lower use zones where smaller numbers of people
appear to have a podtive influence on enjoyment. This condition needs more clarification

through direct questions of visitors on how many people they fed are acceptable on their trip.
Questions regarding acceptable numbers within activities such as snorkelling and dving need
to be asked in order to quantify numbers at which experiences may be negatively impacted.

Operators could use such activity-based information to develop and manage a range of

snorkelling areas at one site to suit different tastes. Additional “people” conditions that need to
be more carefully investigated include the acceptability of other vessels (commercial operators
or private recreational) in the area and how their sizes, types and distances between (spacing)

influences the visitor experience.

7.  CONCLUSION

The Great Barrier Reef Marine Park is a natura resource of regional, national and global
importance. Its designations as a Marine Park and World Heritage Area indicate that specia
feelings are held about it by the nationd and international community. Demand for increasing
vigtation to the area is occurring because of the natura values for which it has been
recognised. Park planners and managers, tourist operators and the Australian public face the

task of determining what type of park it will become in the next 20, or even 100, years of its



existence. Part of this involves determining how visitors will experience the reefs and idands.
The tourism industry has cdled for the development of additiona destinations and
diversification of opportunities to serve “a more specialised nature tourism market, such as
ecotourism, scientific/research tours, remote location holidays.” (Office of the Co-ordinator
Genera, 1994, p. 26). Planners and managers are concerned with increasing use, conflicts
between uses and potential damage to the biophysical resource. The designation of zones to
provide and protect different experiences (specialised markets) can also act to protect specia
biophysical settings.

Decisions about how to use and manage the GBRMP for tourism can be classified as
“wicked” problems (Allen & Gould 1986). As Stankey (1991) pointed out, “wicked problems
have no ‘correct’ solution, only answers that are more or less useful.” (p.12) Developing
tourism on the GBR in a sustainable manner will require that a full spectrum of use be taken
into account. Decisions which limit uses in some areas and favour use in others often fall
under the “wicked” heading, but greater input from al stakeholders should help point the way

to solutions that are more, rather than less, useful.
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10. APPENDICES

Appendix 1. Questionnaire

Environment and Experience on the
Great Barrier Reef

A Study Conducted by:

The Cooper ative Research Centrefor the
Great Barrier Reef

The Association of Marine Park Tourism Operators
The Great Barrier Reef Marine Park Authority
The Australian Institute of Marine Science
The Department of Primary Industries

James Cook University

73



The Cooperative Research Centre for the Great Barrier Reef has been established to assist in the
ecologically sustainable development of the Great Barrier Reef World Heritage Area. Asapart of
managing for quality in the environment and in visitor experiences, the Cooperative Research Centreis
collecting information from visitorslike you. The purpose of the study isto gain a better understanding
of how different aspects of the Great Barrier Reef environment influence visitors. By providing
information about your experience today you will help to ensure proper management of this unique
natural resource.

Y our participation in this study is voluntary. However, only a select number of reef visitorswill be
asked to complete asurvey so your help isvery important. This questionnaire will take about 10 to 15
minutesto complete. All answersyou give are confidential.

If you have any questions about this study please contact us at the Cooperative Research Centre:

Dr Scott Shafer

Dr Graeme Inglis

Environment and Experience Study
CRC Reef Research Centre

James Cook University

Townsville, QLD 4811

Tel: (077) 81 4976

Fax: (077) 81 4099
Email: crc.reef@jcu.edu.au
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Experiencing the Great Barrier Reef

SECTION I. General Responses About Your Trip Today

Please answer questions 1 and 2 by ticking yes or no. If you tick yes for either (or both) please provide
abrief written answer. Be as specific as possible.

1. Think about your trip today, weretherethingsthat stand out as_adding to your enjoyment?
no If no, go to number 2 below
_yes
If yes, please tell us what these things were and where (example - boat, water, island) each occurred.
a. The thing that added most to my enjoyment

was:

Where did it occur?

b. Another thing that added to my enjoyment was:

Wheredid it occur?

2. Weretherethingsduring today’strip that stand out asdetracting from your enjoyment?
no If no, goto Section I1, next page.
yes

If yes, please tell uswhat these things were and where (example - boat, water, island) each occurred.

a. Thething that detracted most from my enjoyment

was:

Where did it occur?

b. Another thing that detracted from my enjoyment

was:

Wheredid it occur?
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Please answer all questions on the pages that follow even though some may appear similar to what you
havetold usin Section | above. Y our participation is appreciated.
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SECTION II. Visitingthe Great Barrier Reef

Please tick the space that best represents your answer.

1. Had you visited the Great Barrier Reef Marine Park before today?
no If no, go to question 2 below
___yes

1la. About how many times have you been to areef in the Marine Park before today?
times before

1b. When was your |last trip to areef in the Marine Park?

_____inthelast 7 days

____ between 8 days and 1 month ago
_____between 1 month and 1 year ago
_____ between 1 year and 5 years ago
_____morethan 5 yearsago

1c. What areawas your last trip to areef in the Marine Park taken from? (tick one)

____ Cairns

____ Port Douglas
_____ Mission Beach
_____Townsville
____AirlieBeach/Whitsundays
___ Mackay

____ Gladstone
_____ other -specify

2. Have you ever visited coral reefsother than those of the Great Barrier Reef Marine Park?

no

yes If yes, about how many others

2a. How do you feel other coral reefsyou have visited compare to what you have seen here? (tick one)

Today’ s reef was better than others | have seen
Today’ s reef was about the same as others | have seen
Today’ sreef was not as good as other’ s | have seen

Section I11. Importance of the Great Barrier Reef to People

Places on the Great Barrier Reef may be important for many reasons. Thinking about your main
destination (reef, island, etc.) today, how important are each of the following to the value of that place?

Please tick aspace for each item. For example..........ccccvveueee. () () @ () ()

The destination today is valuablefor:

SCIENtific reSearCh. ....ccvvveeeccc s (). (@ () () ()
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recreational OPPOItUNItIES. ......ccccvvveeeeevrereeee s (). (@ () () ()

cultural heritage. ....oovvev v (). (@ () () ()
Section |11 continued

The destination today is valuablefor:

natural/ecologiCal ProCESSES. ......ccvvvieererieereriseesesieeesaesens (). (@ () () ()
FITtUA VAUES. ...t () (@ () (). ()

€CONOMIC OPPOIUNITIES. ....vcveveeeeseeeeieieeeres e (). (@ () () ()
historical Meaning. .......ccceeeeeeeeee s () () () () ()
educational OpPOMUNITIES. ......cc.ceeevreeeeeereee e (). (@ () () ()
CoNServation OPPOItUNILIES. ......ccvvveereeeerieeree e () () () () @)

Some things that visitors might get from today’ strip are listed below. Please indicate how much thetrip
provided each of thesefor you by ticking a space.

Thistrip allowed meto:

be closetofriendsor family. ......cccccoevveececnveececieens () () () () ()
OEL SOME EXEXCISE. ..vvrereeeerrrrissssesesssssssssesesssssesssssesesesesnsesnsen () () () () ()
experience the beauty of nature. .........cccoeeevveeevrcecesceeene () () () () ()
MEEt NEW PEOPIE. ..ottt es () () () () ()
have SOMe EXCItEMENL. ........ccceeee e () () () () ()
experience an undeveloped environment. ...........cccoeveveeennne () () () () ()
TESE AN TElAX. v () () e () e () e ()
[earn More aboUt NALUNE. ........ccoveevveeeererrneeerereseee s () () () () ()
experience SOME SOlIUTE. .....cccveveeveeeeeeeeeer e () () () () ()
be with others who enjoy thingsthat | enjoy. ..........cccceuue... () () () () ()
develOp SKIllS. ..o () () e () e () e ()
escape the Normal FOULINE. .......cccceveveeerveceneseeeeeseseeens () () () () ()
beinanatura place. ... () () () () ()
experience something new and different. .........ccoeveevrirnenene, () () () () ()
learn about acord reef. ......oovvveccecer e () () () () ()
be physically aCtiVe. ... () () () () ()
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SECTION IV. Evaluating of Some Conditions During Y our Visit

Items listed below may have influenced your enjoyment today in a positive or negative way. Please
indicate how each of these items influenced your enjoyment by ticking a space from very negatively to
very positively for each.

| was influenced by the:

types of fish | SAW. ..cececereercrereerererere e () e () e () e () oo () oo () e )
clarity (visibility) of the ocean water. ...................... () e () oo () e () e () e () e ()
number of people snorkelling. .........cccccevveeevenenee () e () oo () e () e () e () e ()
sizeof thecoral | SAW. ..o () e () e () e () oo () oo () e )
information provided by the staff. ..........ccccceeunnnnn. () e () oo () e () e () e () e ()
number of people on the pontoon. .............ccceeuennee. () e () oo () e () e () e () e ()
total number of fish | SaW. ..., () e () oo () e () e () e () e ()
colour of thecoralsS| Saw. ......cccccevveericerceeeee, () () e () e () oo () oo () e (O)
sea conditions during the trip from/to shore. ........... () e () oo () e () e () e () e ()
behaviour of thefish. ... () e () e () e () oo () e () e )
number of human-made objectsin the water. .......... () e () e () e () e () e () e ()
total amount of coral | Saw. ......cccccveeereviececene, () e () e () e () oo () e () e ()
temperature of thewater. ........ccoccveevvereccenericenne, () () e () e () e () e () e ()
appearance of the staff. .........ccevereeneneereeneeneene () e () e () e () oo () oo () e ()
size of thefish | SAW. .o () e () e () e () oo () oo () e )
currentsin the water around the reef. ... () ee () oo () ceee () oo () e () e ()
number of people onthemain boat. .............cce.ee. () () e () e () e () e () e ()
colour of thefish | saW. ......ccccovveeviceeececec, () () e () e () e () e () e ()
temperature of theair. .........ccccevvevvevveccecee, () () e () e () e () e () e ()
number of animals other than coral or fish

(clams, seastars) that | SAW . ...ccceveeeeeereeercenineens () e () e () e () e () e () e ()
depth of the Water. ..o () e () e () e () oo () oo () e )
helpfulness of the Staff. .........cocceverernenerenneneene () e () e () e () e () e () e ()
amount of Wind.. .....ccceveeervrsseeeeses s () e () oo () e () e () e () e ()
number of different kinds of coral | saw. ................. () () e () e () e () e () e ()
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Section |V continued

Now , please rate some conditions that may have influenced your experience today. Rate each item as
indicated by ticking one of the spaces provided.

| fedl:
the total amount of coral | SaW Was.........cccccevevreverererennnen, () () )y O)
the total amount of fish | SAW WaS .....ccceverevrercriririenne, () () )y O)

the total amount of animals other than

coral and fish (clams, sea stars, €tc.) | saw was................. () () )y O)
thevisibility inthe water Was............ccceeevvveieeevereeesseseenes () () )y O)
the depth of thewater Was.......cccvveveeveecevceeecs e () () )y O)
the number of different kindsof coral | saw was................. () () )y O)
the number of different kinds of fish | saw was................... () () )y O)
the number of people on thistripwas..........c.cccveveeevvienenne. () () )y O)
overal, thecord | saw was........cccccvevevrveennene. () (@ () () () ()
overadl, thefish | saw were.........ccoeevvvvecevrernnee () () () () () ()

How would you rate your trip today?
(Please circle anumber that best represents your feeling.)

1 2 3 4 5 6 7 8 9 10
poor far good very good excellent

SECTION V. What You Did Today

Please indicate which activities you were involved in today. (tick the appropriate spaces)
1. Did you go into an underwater observatory on a pontoon today?

no

yes, If yes, how many? time(s) today
2. Did you take a semi -sub/glass bottom boat trip?

no

yes If yes, how many? trip(s) today



Section V continued

3. Did you snorkel today?

no If no, go to question 4 below
fes
3a. Had you snorkelled before today?

no
yes If yes, about how many times? How many of those timeswere on coral reefs?

3b. About how many different times did you go into the water to snorkel today?
time(s) today

3c. Did you go on aguided snorkelling tour?
no
yes

3d. Did you touch any coral today ( with hands, fins, etc. that you are aware of)?
no
yes
If yeé, please tick the item that best describes why you touched the coral.
to balance myself
to rest because | wastired
to seewhat it fdtlike

touched by accident
other (please specify)

4. Did you scuba dive today?
no If no, go to Section VI next page
yes

5. Have you ever scubadived before?
no If no, go to 5b.

___yes

!

5a.’About how many dives have you done?
____lessthan5
____6tol5
____16to50
_ 51to100
_____morethan 100

5b. Did you touch any coral today (with hands, fins, etc. that you are aware of)?
no
____yes
If yeé, please tick the item that best describes why you touched the coral.

____ tohbaance myself
____ torest because | wastired
__ toseewhatitfeltlike
_____touched by accident
_____other (please specify)
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SECTION VI. General Characteristics

Please tick the spaces and/or fill in the blanks to best answer each question.

1. What type of group are you travelling with today? (tick all that apply)

_____lamaone
_____with partner or spouse only
____ withfamily
_____withfriends
_____organised group or club
____ business associates
_____other, please specify

2. Including you, how many people arein the group(s) you ticked in #1 above? people
3. Areyou (tick one) _ femae _ mae

4. Inwhat year wereyou born?19

5. What isthe highest level of education you have completed? (tick one)

____primary ___ secondary ___ someuniversity or technical ____ university or technical
degree

6. In what country are you acitizen?

name of country state or region (if applicable)

THANK YOU FOR YOUR HELP

If there are other things you would like to tell us please do so here:
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Appendix 2. Freguency table for condition influence items from all operations

very somewhat no influence somewhat very
negatively negatively negatively either way positively positively positively
Condition Variable n n n n n n n
(%) (%) (%) (%) (%) (%) (%) mean  std. dev

Helpfulness of the staff 0 2 9 102 252 700 740 6.14 91
(0.0%) (0.1%) (0.5%) (5.7%) (14.0%) (38.8%) (41.0%)

Types of fish | saw 3 7 17 85 244 721 730 6.12 95
(0.2%0) (0.4%) (0.9%) (4.7%) (13.5%) (39.9%) (40.4%)

Size of the cora | saw 2 5 12 101 276 660 750 6.11 95
(0.1%) (0.3%) (0.7%) (5.6%) (15.3%) (36.5%) (41.5%)

Total amount of coral | saw 0 4 17 103 260 714 701 6.09 94
(0.0%) (0.2%) (0.9%) (5.7%) (14.5%) (39.7%) (39.0%)

Number of different kinds of coral 1 5 15 123 305 670 682 6.03 98
(0.1%) (0.3%) (0.8%) (6.8%) (16.9%) (37.2%) (37.9%)

Information provided by the staff 5 8 20 125 281 738 619 5.98 101
(0.3%) (0.4%) (1.1%) (7.0%) (15.6%) (41.1%) (34.5%)

Colour of thefish | saw 4 15 30 140 327 677 600 5.90 1.08
(0.2%) (0.8%) (1.7%) (7.8%) (18.2%) (37.8%) (33.5%)

Clarity (visibility) of the ocean water 10 24 83 92 272 663 658 5.88 122
(0.6%) (1.3%) (4.9%) (5.1%) (15.1%) (36.7%) (36.4%)

cont. over...



Appendix 2 continued

very somewhat no influence somewhat very
negatively negatively negatively either way positively positively positively
Condition Variable n n n n n n n
(%0) (%) (%) (%) (%) (%0) (%) mean _ std. dev

Colour of the corals | saw 1 10 82 14 323 673 602 5.85 117
(0.6%) (0.6%) (4.5%) (5.8%) (17.9%) (37.3%) (33.4%)

Appearance of the staff 1 1 9 278 274 705 532 581 105
(0.1%) (0.1%) (0.5%) (15.4%) (15.2%) (39.2%) (29.6%)

Total number of fish | saw 7 15 75 148 311 672 602 5.80 118
(0.4%) (0.8%) (4.2%) (8.2%) (17.3%) (37.3%) (33.4%)

Behaviour of thefish 6 7 15 A7 320 619 477 5.64 115
(0.3%) (0.4%) (0.8%) (19.4%) (17.9%) (34.6%) (26.6%0)

Size of thefish | saw 4 11 37 266 402 648 428 5.62 112
(0.2%) (0.6%) (2.1%) (14.8%) (22.4%) (36.1%) (23.8%)

Temperature of theair 26 40 161 300 282 597 382 5.29 144
(1.5%) (2.2%) (9.0%) (16.8%) (15.8%) (33.4%) (21.4%)

Depth of the water 8 17 48 513 304 570 313 528 123
(0.5%) (1.0%) (2.7%) (28.9%) (17.1%) (32.1%) (17.7%)

Temperature of the water 24 45 167 355 272 537 369 5.20 146
(1.4%) (2.5%) (9.4%) (20.1%) (15.4%) (30.4%) (20.9%)

Number of animals other than coral or fish 31 55 87 377 419 502 315 516 139

that | saw (1.7%) (3.1%) (4.9%) (21.1%) (23.5%) (28.1%) (17.6%)

cont. over ...



Appendix 2 continued

very somewhat no influence somewhat very
negatively negatively negatively either way positively positively positively
Condition Variable n n n n n n n
(%0) (%) (%) (%) (%) (%0) (%) mean _ std. dev
Sea conditions during the trip from/to 53 68 183 386 252 464 395 505 1.60
shore (2.9%) (3.8%) (10.2%) (21.4%) (14.0%) (25.8%) (21.9%)
Number of people on the main boat 22 % 148 798 217 A1 1M 465 133
(1.2%) (3.0%) (8.3%) (45.0%) (12.2%) (19.2%) (10.9%)
Number of people snorkelling 29 66 204 678 246 363 200 465 140
(1.6%) (3.7%) (11.4%) (37.9%) (13.7%) (20.5%) (11.2%)
Currentsin the water around the reef 17 40 153 833 236 325 163 4.62 126
(1.0%) (2.3%) (8.7%) (47.1%) (13.4%) (18.4%) (9.2%)
Number of people on the pontoon 28 46 136 725 173 286 173 461 135
(1.8%) (2.9%) (8.7%) (46.3%) (11.0%) (18.3%) (11.0%)
Amount of wind 4 83 229 699 209 334 187 4.50 145
(2.5%) (4.9%) (12.8%) (39.1%) (11.7%) (18.7%) (10.4%)
Number of human-made objectsin the 70 69 212 842 130 189 213 434 147
water (4.1%) (4.0%) (12.3%) (48.8%) (7.5%) (11.0%) (12.3%)




